B TOO «MHTepHeT-KOMNaHWa PS»

CLOUD
SERVICES

YcnoBusa NCNOb30BaHNA yCyr

O6nauyHblie VPS

Bepcus ot 13.04.2026




Hactosawue ycnosus («Ycnosus»):

e YCTaHaBNMBAaOT NOPSAAOK NPeAoCTaBAeHNs 3aKa3uLKy B apeHsy BUpTyansHoro cepeepa B [lata-LeHTpe cnoaHutens
(«Ycnyra»);

e SBNSOTCA HEOTbEeMIEMOW YacTbto [ybanyHoro forosopa, onybankoBaHHOMO Mo agpecy:
https://www.ps.kz/agreements/offer («OdepTa»).

MpepocTaBnsemas Ycnyra B cootBeTcTBUn ¢ HK PK 03-2019 «O6Lwmnii knaccndurkaTtop BUAOB SKOHOMNYECKON AeATeNbHOCTU,
BBeJeHHOM B JlelicTBre MUHNCTEPCTBOM UHAYCTPUN 1 MHGPACTPYKTYPHOro pa3sutus Pecnybamkmn KasaxcTaH ¢ 1 aHBaps 2020
roAa, BkaroueHa B nogknacc 63.11.1.

TepMUHbI, KOTOPblE NCMOAL3YHOTCS, HO He ornpejenieHbl B YCIOBUSAX, MMELOT 3HaueHWe, NpucBoeHHoe M B OdepTe 1 B pasgene
«lomolb» Ha Caiite icnonHutens: https://www.ps.kz/faq. Ycnosus coaepxaT NyHKTbI C aKTUBHBLIMW rnepccbiikamMmn Ha Beb-
CTpaHuLbl C 6onee NOAPOOHOM MHPOPMaLMEl, KOTOPbIE ABNSIOTCA HEOTbEMNEMON HacTbIo YCI0BUIA.

WcnonHutens Bnpase 6e3 kakoro-nnbo cneumansHoro yseoMAEHNA BHOCUTb 3MeHeHNs B YCI0BUS, B CBS3M C YeM 3aKasuunk
0653yeTcs perynspHoO OTCNeX1BaTb 3TN M3MeHeHVs. leicTBytoLas pefakLumsa YCnoBuii pasmellieHa no agpecy:
https://www.ps.kz/agreements/vps-sla. icnonb3oBaHme 3aKa3umnmkoM YCnyr nocie n3MeHeHus YCnoBuli aBnseTcs
NoATBEPXAEHNEM €ro Coriacus ¢ X HOBOW pejakumer.

1. CocTaB Ycnyrm

1.1. Ycnyra Bk/todaeT npefocTaBneHne BUPTyanbHOro aHanora prsnyeckoro cepeepa C BblgeeHHbIMN pecypcamim npoLeccopa,
onepaTUBHOM NaMsTU 1 06BEMOM ANCKOBOro NpocTpaHcTea («O6navHble VPS»).

1.2. B cocTaB Ycnyru BXOAAT nNpejocTaBieHne [P-agpecos B paMmkax Tapn$pHOro nnaHa, nepsoHayasbHas yctaHoBKa 1 6a3oBast
HacTpolika cnyx6 Ha 6a3e HoBelLINX BbINYCKOB ANCTPMBYTMBOB Almalinux, Debian, Ubuntu nam nHeix onepauyoHHbIX CUCTeM
GNU/Linux, Hanvume n JoCTYNHOCTb KOTOPbIe onpegenseT cnonHurens.

1.3. MepeyeHb BapnaHTOB NepBOHAYabHON HACTPOKL:

e BapwuaHT 1. YcTaHoBKa naHenu ynpasnieHms XoctTuHrom Plesk. CTOMMOCTb ANLEH3UM OMaunBaeTcs OTAe/bHO.

. BapwnaHT 2. YcTaHoBKa naHenu ynpasieHus XocTnHromM ISPmanager. CToMMOCTb IMLEH3UW OMJ1a4nNBaEeTCs OTAE/NbHO.

e BapwuaHT 3. Bbutpukc Beb-okpyxeHune «1C-BUTpUKC: Beb-okpyxeHme».

e  BapuaHT 4. LAMP: Beb-cepBepbl Nginx 1 Apache c mod_php (o6paboTunk php), cepeep 6a3 gaHHbIx MySQL v yTuamTa
phpmyadmin gns ynpasneHusa 6asamu aHHbIX.

e  BapwuaHT 5. loTOBbIV K paboTe Wordpress-caiiT Ha 6a3e LAMP.

e  BapwuaHT 6. Docker Engine rotoBblin K 3KCrnyaTaLmm.

e  BapwuaHT 7. LEMP: Be6-cepep Nginx, php-fpm ans o6pabotku php, cepep 6a3 gaHHbix MySQL 1 yTuanTta
phpmyadmin gns ynpasneHusa 6asamu aHHbIX.

e  BapwuaHT 8. Django Ha 6a3e Python3: Be6-cepep Nginx, cepBep-obpaboTumk python-koaa uwsgi, cepsep 6a3 gaHHbIX
PostgreSQL.

1.4. Mocne BbINONHEHNS NepBOHaYaNbHOM HACTPOMKK icnonHWTe b NepeAaeT root-A0CTyn OT cepBepa 3aka3umky. 3aKasumk
MMeeT NPaBo ykasaTb Ha HETOYHOCTU B HACTPOVIKe 1 3aMPOCUTb e M3MEHeHVe B TeUeHVe BYX KaleHJapHbIX AHei, mpu
YCNOBWW, YTO OH He BHOCWA HMKAKNX M3MEHEHWI Ha cepBepe CaMOCTOATENbHO.

1.5. VicnonHWUTeNb He rapaHTUpYeT, YTO BbIMONHEHHas MepBOHaYabHas HacTpolika 6yAeT COOTBETCTBOBATb OXUAAHUAMM
3aKasuuKa. 3To AONOAHUTENbHAs YCIyra He0bXoAMMa, YTOBbI YyNPOCTUTL YcTaHoBKY MO, HE06XOAMMOro ANs PasmeLLeHns
CaliTOB M NPUNOXKEHWI. BbIBpaHHbIN 3aKka3yunmkoM BapmaHT NepBoHa4vaabHOM HAaCTPONKN MOXET He COOTBETCTBOBATb
Tpe6oBaHWsIM ero caliTv Uav NPUNOXEHUS, 1 B TaKOM c/lydae VcnonHnTe b MeeT NpaBo 0TKasaTb B Ad/IbHENLLNX N3MEHEHMSX
HaCTpOMKMN.

1.6. B cocTaB YC1yru He BXOAAT YCTaHOBKA, HAaCTPOliKa, ANarHocTuka n KoHpuryprposaHue MO no 3anpocy 3akasuumka.

1.7. icnonHnTenb He rapaHTUpyeT 06paboTKy, MapLUpyTM3aLnIo MK JOCTaBKy MynbTMKacT-nakeTos Ha VPS. Mepegava
MynbTUKacT-Tpadurka (multicast) mexay BupTyanbHbiMu cepBepamu (VPS) He NogaepXrBaeTca U He NPesoCTaBNsSeTCa B paMKax
ycnyru.
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2. Nopsapok okasaHUA Ycnyrun

2.1. 3aKka3uuk BblbrpaeT TapudHbI NnaH Ha CaliTe VicnonHWTens u 3akasbiBaeT Yciyry B KOHCONM ynpaBaeHus, yKasbiBas UMs
cepsepa, BbIGMpas Tn OC 1 NnapameTpbl NepBoHaYanbHOM HacTPokn, OKkasaHWe YCnyrn HauMHaeTcs nocae onnatsl
aBTOMaTMyeckn cGopMMPOBAHHOTO CHeTa.

2.2. VicnonHutenb NpejocTaBaseT 3aka34uky AOCTyn B NaHeNb yrpaBaeHs XOCTUHIOM W root-gocTyn k VPS ans gansHeriuero
CaMOCTOSTE/IbHOr0 YNpaB/ieHNs apeHA0BaHHbIM BUPTYanbHbIM CEPBEPOM.

3. Onnata Ycnyrun

3.1. CTomMocCTb Ycnyr onpeaenseTcs cornacHo TapudHbIM naaHam MicnonHutens: https://www.ps.kz/hosting/vps/tab-order
N UKCMPYeTCs B CHeTe, aBTOMaTLNYeCKM BbICTaBISEMOM 3aKa34yKy 3a 04epesHO nepuos.

3.2. 3aKa3uuK OCyLLeCTBASET NpeoniaTy ouepeAHOro neprnoja npefoctaBaeHns Yciyri o ero Hayana, B MHOM Cilyyae
npeAocTaBfieHne YCyr npekpaLlaeTcs.

3.3. B cnyyae oTkasa 3akasumka oT Yanyru, IcnonHnTe b Mo ero 3amnpocy OCyLLecTBAseT nepepacyeT 1 Bo3BpaLlaeT
Hencrnob30BaHHbIE CPeACTBa NPOMOPLIMOHAIbHO BPEMEHN HENCMOIb30BaHMS YCyru.

3.4. VicnonHWTenb Bnpase N3MeHNTb CTOMMOCTb YCayru, yBeAoMmB 06 3TOM 3akasurka He MeHee YeM 3a OAUH MecsiL,
A0 BCTYMNNEHNSA U3MEHeHUS B CUy. VI3MeHeHHas CTOMMOCTb NMPUMEHSIeTCS K MOCeyoLLnMM pacHeTHbIM Neproaam,
NpW YCAoBUK, YTO 3aKa3umnK He 0TKa3ancs oT YCIyru.

4. YpoBeHb OKa3aHuA Ycnyru

[apaHTMpoBaHHasa JOCTYNHOCTb 99,8% B rog (He 6onee 18 yacos NPOCTOS)
(6e3 yyeTa nnaHoBbIX paboT)

4.1. Buabl paboT:

e NnaHoBble paboTbl — perfamMmeHTHbIE OpPraHM3aLVOHHbIE Y TEXHUYECKE MeponpusaTys icnoaHuTens no
MOHWUTOPUHTY, HacTpoiike 1 06HOBNEHWIO IT-MHOPACTPYKTYPbI;

e  BHeMJIaHOBble Pa6oTbl — 3KCTPEHHbIE OPraHV3aLMOHHbIE U TEXHUYECKNE MeponpusTus VicnonHnTens
HepernameHTVPOBaHHOW MPOAOIKUTENBHOCTY C Lie/bio YCTPaHeHWst C6oeB 1 Henonagok B IT-MHGpacTpyKType.

Pa6oTbl YBepomneHmsa Bpems npoBeaeHuns
MnaHoBble He MeHee, YeM 3a 48 YacoB A0 Ha4vana paboT B Yacbl HaMMeHbLUel Harpy3ku (c 01:00 go 06:00 GMT+6)
BHennaHoBble no ¢akTy B 1l060€e BpeMs CyTOK, MO HEOBXOAMMOCT
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4.2. PaboTa MicnonHuTens c obpalleHnaMu:

MpuopuTteTt KpunTnyHoctb Bpems pelwieHuns Mepuopa o6cny>kmBaHmns
Bbicokunin Meprognyeckne npepbiBaHVA B NpefocTaBieHn Ao 12 Yacos KPYrnocyTo4Ho, 7 fHeW
OCHOBHbIX YC/IYT, 3HaUNTE/IbHOE yXyALleHne B HeAesto

rokasaTesnei 1x ka4yecTBa, 0TKa3 31eEMEHTOB
IT-nHppacTpyKTyphI

CpeaHuii Mpo6nembl, He NPUBOASALLIME K MPepblBaHNIO [0 24 vacos KPYra0CyTOYHO, 7 fHel
npeAoCTaB/IeHNSA OCHOBHbIX YCAYT, B HeAesto
HO BNIMSAOLLME Ha MoKa3aTen NX Ka4ecTsa

Huskuia Mpouve obpalleHns, CBA3aHHbIe 20 24 yacoB B 6yaHve gHu ¢ 10:00
C NpeAoCTaBNeHNEeM TEXHNYECKON N MHOW 40 19:00
nHbopmaumn

4.3. Ycnyra npeAocTaBaseTcs ¢ y4eTom andpepeHLMpOBaHHOrO OrpaHNYeHNs NpomnyckHOM CMOCOBHOCTU NCXOAALLEro U
BXOZALLEro ceTeBoro Tpaduika B 3aBMCMMOCTLN OT reorpadmry4eckoro HanpasneHNs nepesaydu AaHHbix:

HanpaBneHwne Tpadpunka MponyckHas
CMnoco6HOCTh

B npegenax Pecny6avkn KasaxctaH 4o 1 Trent/c

3a npeaenbl Pecnybankm KasaxctaH (MexayHapoAHbIr Tpaduk) 40 100 MéuTt/c

5. Oco6ble ycnoeus

5.1. 3aKa3uumk 0693aH cnejnTb 3a 3aLLMLLEHHOCTBIO 1 aKTyaslbHOCTbIO Mcnosb3yemoro MO, cBoeBpeMeHHO NPON3BOANTL
06HOB/IEHMe ero Bepcuii NAM BHOCUTb M3MEHEHWNSI B COOTBETCTBUM C YKa3aHUAMW 1 TpeboBaHWSAMU, My6NMNKyeMbIMA
pa3paboTumkamu MO.

5.2. Mpn ncnonb3oBaHWM Ycnyrn AN ocyLLecTBAeHUA AeSTeNbHOCTU, MoA/1eXallen B COOTBETCTBUM C 3aKoHoAaTensCcTBom PK
cepTndrKaLNnN 1 NNLIEH3MPOBAHMIO, 3aKa3umnK JOMKEH MMEeTb COOTBETCTBYHOLLME NNLEH3NN, CepTUPMKATBI U NHbIE
pa3speLuvTeibHble JOKYMEHThI.

5.3. Ecnm 3aKkasumk nprobpeTtaeT B KayecTBe JOMONHUTENbHOM YCyr NaHeb ynpaBneHns XoctuHrom (Plesk nam ISPsystem), oH
[OMKeH yYnTbIBaTb, UTO ee cTabunbHasa paboTa Ha VPS BO3MOXHa MLLb HauMHas € onpeAeneHHoro TapudHoro nnaHa
McnonHutens (C A0CTaTOUYHLIM 06BEMOM OMepaTBHOM NaMATK, COOTBETCTBYHOLLMM TpeboBaHWAM pa3paboTymnka naHenm).

5.4. icnonHuTens 065a3yeTcs 13BeLLaTh 3aKa3umka O CyLLeCTBEHHbIX M3MEeHeHNsX B KOHGUrypaumm cepeepa (CMeHa ctapLumx
Bepculi MO, N3MeHeHMe CUCTEMHbIX HAaCTPOeK, BAVSAIOLLMX Ha OKa3aHWe Ycnyrn 1 np.), B CPOK He nosjHee yeM 3a 48 (Copok
BOCEMb) YaCOB A0 OCYLLLeCTBAEHUSA TaKNX U3MEHEHNIA.

5.5. icmonHnTens Bnpase Yepes 7 (CeMb) KafeHAapHbIX AHeR COo AHA NpeKpaLLeHns npejocTaBneHns YCayrn no npuymnHe
3aJ0/KEHHOCTM 3aKka3ymka 6e3B03BPaTHO yAanNTb BCe ero ¢palisibl 6e3 Kakoro-nnmbo npesBapuTeNbHOro yBeaoMIeHNS.

6. YcnoBua KoMmneHcaumum

6.1. B cyyae HegoCTynHOCTW YCayrv no BUHe VicnonHnTeNa 1 obpalleHns 3akas4ymka, HanpasmBLLEro NocpeacTsoM TukeT-
CUCTeMbI COOBLLIeHMe C yKa3aHMeM faTbl 1 CYyMMapHOro BPeMeHM NPoCTos, CyMMa KOMNeHcaLmmy onpejaenseTcs cornacHo n. 6.3.

6.2. Ecnn VicnonHntens pacnosaraet CO6CTBEHHBIMW AAHHBIMW O BPEMEHUM MPOCTOA, OH BrnpaBe UCNoJ1Ib30BaTb 3TN AaHHbIE.
PasHornacus o BpeMEHUN NPOCTOA pa3peLlaroTcd nyTemMm neperoBopoB CTOPOH.

6.3. KoMneHcmpyeTcs Kaxblil Yac npoctos B pa3mepe 1% OT CyMMbl eXeMeCcAYHOro naatexa 3akasuuka 3a Yenyry:

e cTOMMOCTb Ycnyru B mecs, / 100 X KoimyecTBo YacoB
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npv 3ToM 06LLast CyMMa KOMMEeHcaLUum He MoXeT npeBbilaTte 100% cTommocTy Yaiyru B Mecsl. KoMneHcaums HauncaseTcs Ha
JlveBoli cueT B BUAe 60HYCOB.

6.4. KomneHcauusa moxet BblpaxaTbCAd B BblnaiaTe AeHEXHbIX CpeACTB 3aKa3q|/|Ky TO/NbKO B C/ly4ae ero otkasa ot AaﬂbHeI\/IUJeFO
MCcnosib30oBaHUA yCl'IerI n npoBeAeHNA CBEPKM B3aNMOPaCcyeTOoB.

6.5. He moanexumT komneHcauum NpocTo:

e (BSi3aHHbIV C 06CTOATENLCTBAMW HEMPEOAONVNMON CUbI U MHLIMU O6CTOATENLCTBAMM, MPOU30LLEALLNMU He MO BUHE
VcnonHntens;

. BbI3BaHHbIV AeACTBUAMY (be3aencTBMEM) 3aKa3uMKa;

e npou3oLlejlmnli No Npu4mHe otkasa MO, paspaboTaHHOro TPETEUMUN ANLEAMU NN ABASIOLLErOCA CO6CTBEHHOCTLIO
(nnbo apeHayemoro) 3akazumKom;

e BbI3BaHHbIV COOAMU CUCTEMBI CETEBLIX CIYXH, HAXOAALLMMMCSA 3a NpeAenaMmn NPsSMoro KOHTpoAns VicnoaHuTens, a
TakKxe 3aZep>XKkamm pacnpocTpaHeHnsa nHdopmaumm 06 o6HosaeHU DNS-3anucel;

e  CBSi3aHHbIV C NpOBeAeHNEM NAaHOBbLIX PaboT, cornacHo n. 4.1.
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