B TOO «MHTepHeT-KOMNaHWa PS»

CLOUD
SERVICES

YcnoBusa NCNOb30BaHNA yCyr
O6nako Ha 6a3ze VMware

Bepcusa o1 07.10.2025




Hactosawue ycnosus («Ycnosus»):

e  YCTaHaBNMBAKT NOPSAOK NPeAoCTaBAeHNs 3aKas3umKy JOCTyrna K BUPTYaan3npoBaHHOW MHGPaCTpykType Ha 6a3e
VMware B [laTa-ueHtpe VicnonHutens («ycnyra»);

e ABASHOTCA HEOTHLEMIEMOW YacTbio My6aMYHOro 4oroBopa, ony6ankoBaHHOIo Mo agpecy:
https://www.ps.kz/agreements/offer («OdepTa»).

MpepoctaBnsemas Ycnyra B cootBeTcTBuUM ¢ HK PK 03-2019 «O6Lwmnii knaccndurkatop BUAOB SIKOHOMUYECKON AeATeIbHOCTU,
BBe/eHHOM B JlelicTBre MUHNCTEPCTBOM UHAYCTPUN 1 MHGPACTPYKTYPHOro pa3sutusa Pecnybavkmn KasaxcTaH ¢ 1 aHeBaps 2020
roga, BkaroueHa B nogknacc 63.11.1.

TepMUHBbI, KOTOPbIE NCMOAL3YHOTCS, HO He ornpejenieHbl B YCIOBUSX, MMELOT 3HaueHWe, NpucBoeHHoe M B OdepTe 1 B pasgene
«MomoLb» Ha CariTe NcnonHuTens: https://www.ps.kz/fag. Ycnosus cogepxat nyHKTbl C aKTUBHbBIMW rnepccblikamm Ha Beb-
CTpaHuLbl C 6onee NOAPOOHOM MHPOPMaLMel, KOTOPble SBNSIOTCA HEOTbEMAEMON HacTbo YC/I0BUIA.

WcnonHutens Bnpase 6e3 kakoro-nnbo crneumansHoro yBeAoMIeHNA BHOCUTL M3MeHeHNs B YCI0BUS, B CBS3M C YeM 3akKasumk
064a3yeTca perynsipHo oTC1eXmnBaTh 3TV N3MeHeHVs. JelicTByoLLas pejakumsa YCnoBui pasMeLLieHa no agpecy:
https://www.ps.kz/agreements/vmware-sla.pdf. icnonb3oBaHne 3aka3umkom YCyru nocie nsmeHeHns YC10Bnin asnseTcs
NOATBEPXAEHNEM ero Coriacus ¢ X HOBOW peaakLmer.

1. CocTaB Ycnyrm

1.1. Ycnyra Bk/todaeT npefocTaBaeHne 40CTyna K BUPTyann3npoBaHHOW MHPPACTPYKType, peannsoBaHHoOV ¢ momolypsto MO
VMware n cocTtosiLelt 3 06beanHeHHbIX B VDC (lornyeckn N301MpoBaHHYO rpynny 06bekTOB BUPTYann3aLmimn) pecypcos:
https://www.ps.kz/hosting/vmware.

1.2. B cocTaB YCyru He BXOAAT HAaCTPOWKa, AMarHOCTMKa 1 KoH$urypuposaHue MO.

2. Nopsapok okasaHUA Ycnyrun

2.1. 3aKa3unk KOHGUrypmpyeT napameTpbl Ycnyru Ha Calite VicnonHWUTeNs 1 oTNpaBsieT COOTBETCTBYHOLLYHO 3asBKy, 60
obpalLiaeTcs € 3anNpoCcoM Ha NpefoCTaB/eHe 4OCTyNa K BUPTYann3npoBaHHOM MHpacTpykType Ha base VMware.

2.2. /icnonHUTE b YTOYHSET NapameTpbl YCIyrv, Hannume TeXHUYeckoli BO3MOXHOCTY Asi ee MpeAoCTaBieHns n popMmpyeT
OKOHYaTeNbHbI 3aKka3 B KOHCOMM ynpaBneHns 3akasunka, BbICTaB/sAs CYeT Ha OnaaTy.

2.3. 3aKa3uuK onnayMBaeT BbICTaBAeHHbIV CHET 1 yBeAOMASET 06 3ToM VcnonHuTens nocpeAcTBoM TUKET-CUCTEMBI.

2.4. /icnonHUTeNb CO3AaeT yYeTHble aHHble (IOrVH 1 Naposb), KOTOPble NMO3BOASAT 3aKa3unKy OCyLLEeCTBAATbL
agMuHucTpuposaHue vDC B koHconw vCloud Director.

2.5. 3aKa3umK CaMOCTOATE/IbHO BbIBMPaeT KOHGUIYPaLIMIIO BUPTYabHbIX MaLUWH, AVCKOB 1 CETEN, KpOME C/Ty4aeB, KOrja OHU
CO34at0TCs VICMoNHMTeNeM B aBTOMATUYECKOM PeXMME.

2.6. VicnonHuTenb BNpaBe yCTaHaBAVBATb OrPaHNYeHMst MO MaKCMManbHO AOMYCTUMOMY MCMONb30BaHMI0 3aKa3uMKOM pecypcoB
vDC.

2.7. B uensx npefoTBpaLleHns pacnpeeneHHbIX atak oTkasa oT obcayxmBaHms (DDoS):

. 06LLasA NponyckHasa cnocobHocTb Anst UDP-Tpaduka Ha nopTel O, 16, 19, 53, 123, 1900 orpaHunymBaeTca 4o 500 M6uT/c;

. Npw npesbIleHNY 3akas3udrnkomM rnopora B 150 TbicAY NakeToB B cekyHAy VicnonHuTenb Brpase orpaHnynTb noaocy
nponyckaHus g4o 100 Méut/cek.;

. VicnonHuTenb Bnpase orpaHNynTb NOJIOCY NPOMYyCKaHWA CEPBUCOB, KOTOPbIE MOTYT UCMONb30BaTLCA ANA aTak Kaacca
UDP amplification nam orpaHMunTb BO3MOXHOCTb UCMONb30BaHNA AaHHbIX CEPBLCOB, NPeABapuUTebHO YBeLOMNB
3akasuunka vepes TnKeT-cucTemy.

2.8. 3aKa3uurK CaMoCTOATeIbHO OCyLLeCTBNAET 3KCnnyaTaunio BUPTYasibHbIX MalllH, YCTaHaBNMBaeT N HaCcTpanBaeT
Heobxoanmoe nporpamMmMHoe obecneyeHwne, co3gaeT nam yAanaeT BupTyasibHble MallHbI, ANCKA, CETU.
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3. Onnata Ycnyrmn
3.1. CtouMoCTb Ycnyru onpegensieTca CornacHo:

e Tapudam NcnonHutens: https://www.ps.kz/hosting/vmware/tab-order;
e MapameTpam YCnyrv B OKOH4YaTebHOM 3aKase, CoracoBaHHOM CTOPOHaMK, —

n ¢VIKCI/IpyeTCF| B cyeTe, BbICTaBsseMOM VicnonHutenem 3a|<a3l4vn<y 3a oqepep,Hoﬁ neproa.

3.2. 3aKa3uuK OCyLLLeCTBASET NpejonaaTy o4epeAHOro nepnoja npejoctaBaeHns Ycnyru 4o ero Hayana, B MIHOM cily4ae
npeAocTaBfieHne Ycayri npekpatlaeTcs.

3.3. B ciyyae oTkasa 3akasuuka oT Ycayru, VIcmonHuTe b Mo ero 3anpocy oCyLLEeCcTBASIeT NepepacyeT 1 Bo3BpallaeTt
Hencnosnb30BaHHble CPeACTBA Ha JIMLeBOli CYeT.

4. YpoBeHb oKa3aHusa Ycayrum

[apaHTMpoBaHHasa JOCTYNHOCTb 99,8% B rog (He 6onee 18 yacoB NPOCTOS)
(6e3 yyeTa nnaHoBbIX paboT)

4.1. Buabl paboT:

e NnaHoBble paboTbl — perfamMmeHTHbIE OPraHM3aLMOHHbIE Y TEXHUYECKE MeponpusaTys icnoaHuTens no
MOHWUTOPUHTY, HacTpolike 1 06HOBNEHWIO IT-MHPPACTPYKTYPbI;

e BHeNJIaHOBble Pa6OTbl — 3KCTPEHHbIE OPraHV3aLMOHHbIE U TEXHUYECKMe MeponpusTus VicnonHnTens
HepernameHTVPOBaHHOW MPOAOIKUTENBHOCTY C Lie/bio YCTPaHeHWst C6oeB 1 Henonagok B IT-MHGpacTpyKType.

Pa6oTbl YBepomieHmns Bpems npoBeaeHus
MnaHoBble He MeHee, YeM 3a 48 4acoB A0 Ha4vana pabot B Yacbl HaMMeHbLUel Harpy3ku (c 01:00 go 06:00 GMT+6)
BHennaHoBble no ¢akTy B 1l060€e BpeMs CyTOK, MO HEOBXOAMMOCT

4.2. PaboTa MicnonHnTens c obpalleHnaMun:

MpuoputeT KpunTnyHoctb Bpems pelwueHuns Mepuopa o6cny>kmBaHmns
Bbicoknia Mepuroanyeckne npepbiBaHNA B NpejocTasieHnn A0 12 yacos KPYr/iocyTO4HO, 7 AHei
OCHOBHbIX YC/IYT, 3HaUNTE/IbHOE yXyALleHne B HeAesto

rokasaTesnei 1x ka4yecTBa, 0TKa3 31eEMEHTOB
IT-nHppacTpyKkTyphI

CpeaHuii Mpo6nembl, He NPUBOASALLIME K MPepblBaHNIO [0 24 vacos KPYra0CyTOYHO, 7 fHel
npeAoCTaB/eHNs OCHOBHbIX YCAYT, B Hejesto
HO BNMAOLLME Ha MoKasaTeIn UX kavecTsa

Hnzkuni Mpouvre obpalLeHs, CBsi3aHHbIe A0 24 yacoB B 6yaHMe aHM ¢ 10:00
C NpejocTaBneHNEM TEXHNYECKOM N UHOM A0 19:00
nHbopmaumn

5. Oco6ble ycnoeus

5.1. icmnonHuTenb BNpase Yepes 7 (CeMb) KaNeHAApHbIX AHEN CO AHA NpekpaLleHs NpeocTaBaeHns YCayrn no npuynHe
3a40/KeHHOCTY 3aka3unka 6e3B03BPaTHO yAanNTb BCe ero daiinbl 6e3 Kakoro-nMbo npeaBapuTenbHOro yBeJOMIEHWS.
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6. YcnoBua KomneHcaumum

6.1. B ciyyae HegoCTynHOCTX YCayrv no BUHe VicnonHnTeNns 1 obpalleHns 3akas4ymka, HanpasmBLLEro NocpeacTsoM TukeT-
CUCTeMbI COOBLLIeHMe € yKa3aHMeM faTbl 1 CYyMMapHOro BPeMeHM NPoCTos, CyMMa KOMNeHcaLumy onpejaenseTcs cornacHo n. 6.3.

6.2. Ecnv VicnonHuTeNb pacnosiaraeT CO6CTBEHHbIMM AaHHBIMU O BPEMEHW NMPOCTOS!, OH BNPaBe UCMo/b30BaTh 3TW AaHHbIe.
PasHornacvisi 0 BpeMeHu NpocTost PaspeLLatoTcs yTeM NeperoBopoB CTOPOH.

6.3. KoMneHcmpyeTcs Kaxblil Yac npoctos B pa3mepe 1% OT CyMMbl eXeMeCAYHOro naatexa 3akasuuka 3a Yenyry:
e cTOMMOCTb Ycnyru B mecs, / 100 X KoimyecTBo YacoB

npwv 3ToM 06LLast CcyMMa KOMMeHcaLUmm He MoxeT npeBblaTte 100% cTtommocTy Yaiyri B Mecsil. KomneHcaums HauncnseTcs Ha
Jlnuesoli cyeT B BUAE GOHYCOB.

6.4. KomneHcauusa moxet BblpaxaTbCAd B BblnaTe AeHEXHbIX CpeACTB 3a|<a3t4|/||<y TONIbKO B C/ly4ae ero otkasa ot AaaneVlmero
MCNosib30BaHUA yCI'IyFVI n npoBejeHNA CBEPKK B3aNMOpPacyeToB.

6.5. He mognexuT koMneHcaumm NpoCcTon:

e (BSi3aHHbIV C 06CTOATENBLCTBAMU HEMPEOAONNMON CUbI U MHBIMU O6CTOATENLCTBAaMM, MPOU30LLEALLNMU He MO BUHE
VcnonHntens;

. BbI3BaHHbIV AeCTBUAMY (6e3aencTBMEM) 3aKa3uMKa;

e npou3oLlejlmnli No Npu4mHe otkasa MO, paspaboTaHHOro TPETEUMUN ANLEAMU NN ABASIOLLEr0Ca CO6CTBEHHOCTLIO
(nnbo apeHayemoro) 3akazumKom;

e BbI3BaHHbIV COOAMU CUCTEMBI CETEBLIX CYXH, HAXOAALLMMMCS 3a NpeAenaMun NPsSMOro KOHTpoAns VicnoaHuTens, a
Takxe 3aZiep>XKkamm pacnpocTpaHeHusa nHdopmaumm 06 o6HosneHU DNS-3anucel;

e  CBSi3aHHbIV C NpOBeAeHNEM NIaHOBbLIX PaboT, cornacHo n. 4.1.
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