B TOO «MHTepHeT-KOMNaHWa PS»

CLOUD
SERVICES

YcnoBusa NCNOb30BaHNA yCyr

O6nauyHblie VPS

Bepcusa o1 07.10.2025




Hactosawue ycnosus («Ycnosus»):

e YCTaHaBNMBAaOT NOPSAAOK NPeAoCTaBAeHNs 3aKa3uLKy B apeHsy BUpTyansHoro cepeepa B [lata-LeHTpe cnoaHutens
(«Ycnyra»);

e SBNSOTCA HEOTbEeMIEMOW YacTbto [ybanyHoro forosopa, onybankoBaHHOMO Mo agpecy:
https://www.ps.kz/agreements/offer («OdepTa»).

MpepoctaBnsemas Ycnyra B cooteTcTBuUM ¢ HK PK 03-2019 «O6Lwmnii knaccndurkatop BUAOB SIKOHOMUYECKON AeATeIbHOCTU,
BBe/eHHOM B JlelicTBre MUHNCTEPCTBOM UHAYCTPUN 1 MHGPACTPYKTYPHOro pa3sutusa Pecnybavkmn KasaxcTaH ¢ 1 aHeBaps 2020
roga, BkarouyeHa B nogknacc 63.11.1.

TepMUHbI, KOTOPblE NCMOAL3YHOTCS, HO He ornpejenieHbl B YCIOBUSX, MMELOT 3HaueHWe, MpucBoeHHoe M B OdepTe 1 B pasgene
«MomoLb» Ha CariTe NcnonHuTens: https://www.ps.kz/fag. Ycnosus cogepxat nyHKTbl C aKTUBHbBIMW Fnepccblikamm Ha Beb-
CTpaHuLbl C 6onee NOAPOOHOM MHPOPMaLMel, KOTOPble SBNSIOTCA HEOTbEMAEMON HacTbo YCI0BUIA.

WcnonHuTens Bnpase 6e3 kakoro-nnbo creumansHoro yBeAoMIeHA BHOCUTL M3MeHeHNs B YCI0BUS, B CBS3M C YeM 3akasumk
064a3yeTca perynsipHo oTCIeXmnBaTh 3TV 3MeHeHVA. JelicTByoLLas pejakumsa YCNoBui pasMeLLieHa no agpecy:
https://www.ps.kz/agreements/vps-sla.pdf. Vicnonb3oBaHmne 3akazumkom Ycyru nocsie n3mMeHeHus YCnoBuii SBnseTcs
NoATBEPXAEHNEM ero Coracus ¢ X HoBOW peaakLmer.

1. CocTaB Ycnyrm

1.1. Ycnyra Bk/todaeT npefocTaBneHne BUPTyanbHOro aHanora prsnyeckoro cepeepa C BblgeeHHbIMN pecypcamim npoLeccopa,
onepaTUBHOM NaMsTU 1 06BEMOM ANCKOBOro NpocTpaHcTea («O6navHble VPS»).

1.2. B cocTaB Ycnyru BXOAAT nNpejocTaBieHne [P-agpecos B paMmkax Tapn$pHOro nnaHa, nepsoHayasbHas yctaHoBKa 1 6a3oBast
HacTpolika cnyx6 Ha 6a3e HoBelLINX BbINYCKOB ANCTPMBYTMBOB Almalinux, Debian, Ubuntu nam nHeix onepauyoHHbIX CUCTeM
GNU/Linux, Hanvume n JoCTYNHOCTb KOTOPbIe onpegenseT cnonHurens.

1.3. MepeyeHb BapnaHTOB NepBOHAYabHON HACTPOKL:

e BapwuaHT 1. YcTaHoBKa naHenu ynpasnieHms XoctTuHrom Plesk. CTOMMOCTb ANLEH3UM OMaunBaeTcs OTAe/bHO.

. BapwnaHT 2. YcTaHoBKa naHenu ynpasieHus XocTnHromM ISPmanager. CToMMOCTb IMLEH3UW OMJ1a4nNBaEeTCs OTAE/NbHO.

e BapwuaHT 3. Bbutpukc Beb-okpyxeHune «1C-BUTpUKC: Beb-okpyxeHme».

e  BapuaHT 4. LAMP: Beb-cepBepbl Nginx 1 Apache c mod_php (o6paboTunk php), cepeep 6a3 gaHHbIx MySQL v yTuamTa
phpmyadmin gns ynpasneHusa 6asamu aHHbIX.

e  BapwuaHT 5. loTOBbIV K paboTe Wordpress-caiiT Ha 6a3e LAMP.

e  BapwuaHT 6. Docker Engine rotoBblin K 3KCrnyaTaLmm.

e  BapwuaHT 7. LEMP: Be6-cepep Nginx, php-fpm ans o6pabotku php, cepep 6a3 gaHHbix MySQL 1 yTuanTta
phpmyadmin gns ynpasneHusa 6asamu aHHbIX.

e  BapwuaHT 8. Django Ha 6a3e Python3: Be6-cepep Nginx, cepBep-obpaboTumk python-koaa uwsgi, cepsep 6a3 gaHHbIX
PostgreSQL.

1.4. Mocne BbINONHEHNS NepBOHaYaNbHOM HACTPOMKK icnonHWTe b NepeAaeT root-A0CTyn OT cepBepa 3aka3umky. 3aKasumk
MMeeT NPaBo ykasaTb Ha HETOYHOCTU B HACTPOVIKe 1 3aMPOCUTb e M3MEHeHVe B TeUeHVe BYX KaleHJapHbIX AHei, mpu
YCNOBWW, YTO OH He BHOCWA HMKAKNX M3MEHEHWI Ha cepBepe CaMOCTOATENbHO.

1.5. VicnonHWUTeNb He rapaHTUpYeT, YTO BbIMONHEHHas MepBOHaYabHas HacTpolika 6yAeT COOTBETCTBOBATb OXUAAHUAMM
3aKasuuKa. 3To AONOAHUTENbHAs YCIyra He0bXoAMMa, YTOBbI YyNPOCTUTL YcTaHoBKY MO, HE06XOAMMOro ANs PasmeLLeHns
CaliTOB M NPUNOXKEHWI. BbIBpaHHbIN 3aKka3yunmkoM BapmaHT NepBoHa4vaabHOM HAaCTPONKN MOXET He COOTBETCTBOBATb
Tpe6oBaHWsIM ero caliTv Uav NPUNOXEHUS, 1 B TaKOM c/lydae VcnonHnTe b MeeT NpaBo 0TKasaTb B Ad/IbHENLLNX N3MEHEHMSX
HaCTpOMKMN.

1.6. B cocTaB YC1yru He BXOAAT YCTaHOBKA, HAaCTPOliKa, ANarHocTuka n KoHpuryprposaHue MO no 3anpocy 3akasuumka.

2. MNopspok okasaHUA Ycnyrm

2.1. 3aKasuuk BblbupaeT TapudHbIv NnaH Ha CaliTe MicnonHWTens 1 3akasblBaeT Ycnyry B KOHCONM ynpaBaeHus, ykasbiBast UMsi
cepBepa, Bbi6upas T1n OC 1 napaMeTpbl NepBOHaYaNbHOM HAacTpolikn. OKasaHme YCnyri HauMHaeTcs nocsie onnarhbl
aBTOMaTM4eckn chopMMPOBAHHOIO cyeTa.
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2.2. VicnonHuTenb NpefocTaBnseT 3akasumky AOCTYN B MaHeNb ynpaBaeHWs XOCTUHIOM 1 root-gocTyn K VPS ana fansHenwero
CaMOCTOATE/IbHOrO YrpaB/eHNs apeH40BaHHbIM BUPTYa/lbHbIM CEPBEPOM.

3. Onnata Ycnyrun

3.1. CTomMocCTb Ycnyr onpeaensieTcs cornacHo tapudHbIM naaHam Vicnonnutens: https://www.ps.kz/hosting/vps/tab-order n
duKcrpyeTcs B cHeTe, aBTOMATUYECKM BbICTaBNSEMOM 3aKa3uyyiky 3a OUYepesHO nepuos.

3.2. 3aKa3umK OCyLLeCTBASET NpeoniaTy ouepeAHOro neprnoja npefoctaBaeHns YCnyru o ero Hayana, B MHOM Cilyyae
npeAocTaBfieHne Yoyr npekpaLlaeTcs.

3.3. B ciyyae oTkasa 3akasumka oT Ycayru, VIcmonHuTe b Mo ero 3anpocy oCyLLEeCcTBASIeT NepepacyeT 1 Bo3BpallaeTt
Hencnosb30BaHHbIe CPeACTBA Ha JIMLeBOli CYeT.

4. YpoBeHb OKazaHuA Ycnyru

[apaHTMpoBaHHas AOCTYMHOCTb 99,8% B rog (He 6onee 18 4acoB NPOCTOS)
(6e3 yyeTa nnaHoOBbIX PaboT)

4.1. Buabl paboT:

e NnaHoBble paboTbl — PerfamMmeHTHbIE OPraHM3aLMOHHbIE Y TEXHUYECKME MeponpusaTys icnoaHuTens no
MOHWUTOPUHTY, HacTpolike 1 06HOBNEHWIO IT-MHPPACTPYKTYPbI;

e  BHeMJIaHOBble Pa6oTbl — 3KCTPEHHbIE OPraHV3aLMOHHbIE 1 TEXHUYECKNE MeponpusTus VicnonHnTens
HepernameHTVPOBaHHOW NPOAOCIKUTENBHOCTY C Lie/Ibio YCTPaHeHWs cboeB 1 Henonagok B IT-MHppacTpykType.

Pa6oTbl YBepomneHmsa Bpems npoBeaeHuns
MnaHoBble He MeHee, YeM 3a 48 YacoB A0 Ha4vana paboT B YacCbl HanMeHbLUen Harpy3ku (c 01:00 go 06:00 GMT+6)
BHennaHoBble no ¢akTy B 1l060€e BpeMs CyTOK, MO HEOBXOAMMOCT

4.2. PaboTa icnonHuTens c obpalleHnaMun:

MpuoputeTt KpuTnyHoctb Bpems pelwueHuns MNepuog o6cny>kmBaHunsa
Bbicokunia Mepuroanyeckne npepuiBaHNA B NpejocTasieHnn A0 12 yacos KPYr/iocyTO4HO, 7 fHei
OCHOBHbIX YC/IYT, 3HaUMTeNIbHOE yXy/LleHne B Hejesto

rokasaTenen nx ka4ecTBa, OTKa3 3/1eMeHTOB
IT-nHbpacTpyKkTypsI

CpegHuii Mpobnemsl, He NPUBOASALLIME K MPepblBaHNIO 40 24 vacos KPYrnocyTo4Ho, 7 fHeW
NpeAoCTaBNEHNSI OCHOBHbIX YC/IYT, B HeJeno
HO BAMAIOLLME Ha NoKa3aTenn X kavecTsa

Hnzkuni Mpounre obpalLLeHs, CBsi3aHHbIe A0 24 yacoB B 6yaHMe aHM ¢ 10:00
C NpejocTaBneHEM TEXHNYECKOM N UHOM A0 19:00
nHpopmaummn

5. Ocob6ble ycnosus

5.1. 3aka34uk 06s13aH CleAnTb 3a 3aLUMLLEHHOCTLIO M aKTyalbHOCTBIO MCnosb3yemoro M0, cBoeBpeMeHHO MPOV3BOANTb
06HOB/NEHVe ero BePCUA NN BHOCUTE M3MEHEHWS B COOTBETCTBUM C yKazaHUAMU 1 TpeboBaHUAMU, MyBanKyeMbIMA
pa3paboTumkamu MO.
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5.2. |-|pI/I Mcnonb3oBaHMN yCI'IyFI/I ANA oCyLecTBNeHNA AeATeNbHOCTH, I'IO,CI,ﬂe)KaLLI,eI‘/'I B COOTBETCTBUMN C 3aKOHOAATeNbCTBOM PK
CepTI/ICI)I/IKaLI,VII/I " NUeH3npoBaHnio, 3aKa3uunk A0o/KeH UMeTb COOTBETCTBYHOLUME NTNLIEH3NI, CepTM¢MKaTbI N NHble
paspewinTenbHblie A0KYMEHTBI.

5.3. Ecnm 3aKkasumk nprobpeTtaeT B KayecTBe JOMNONHUTENbHOM yCyr NaHeb ynpaBneHns XoctnHrom (Plesk nam ISPsystem), oH
[OMKeH y4nTBIBaTh, UTO ee CTabunabHasa paboTta Ha VPS BO3MOXHa VLB HauMHas C onpeAeneHHoro TapndHoro nnaHa
WcnonHuTens (C A0CTaTOUYHBIM 06BEMOM OMepaTVBHOM NaMSATK, COOTBETCTBYHOLLIMM TpeboBaHWSAM pa3paboTunka naHenm).

5.4. icnonHuTenb 0653yeTcs 13BeLlaTh 3aKka3unka O CyLLeCTBEHHbIX U3MEHEHUAX B KOHPUIypaLmm cepsepa (CMeHa cTapLumnx
Bepcuii MO, N3MeHeHMe CUCTEMHbIX HACTPOEeK, BAVSAIOLLMX Ha OKa3aHWe Ycnyrn 1 np.), B CPOK He NosjHee yeM 3a 48 (Copok
BOCEMb) YaCcOB A0 OCYLLeCTBNEHNS TaKNX U3MEHEHWIA.

5.5. icmonHnTens BnpaBse Yepes 7 (CeMb) KaneHAapHbIX AHeR Co AHA NpeKpaLLeHns npejocTaBneHns YCayru no npuymnHe
3aJ0/MKEHHOCTM 3aKa3yurka 6e3B03BPaTHO yAaANTb BCe ero ¢palisibl 6e3 Kakoro-nnmbo npesBapuTeNbHOro yBeAoMAEHNS.

6. YcnoBma KoMneHcaumm

6.1. B cnyyae HegocTynHOCTW Y1yrv no BMHe VicnonHuTens 1 obpalleHns 3akasumka, HanpasmBLLEro nocpescTsoM TukeT-
CUCTeMbl COOBLLiEHMe € yKa3aHVeM faTbl 1 CYyMMapHOro BpeMeHM NpocTos, CyMMa KOMMNeHcaLmm onpeaensieTcs cornacHo . 6.3.

6.2. Ecnn VicnonHntenb pacnosaraet CO6CTBEHHBIMW AAHHBIMW O BPEMEHW MPOCTOA, OH BrnpaBe UCNoJ1Ib30BaTb 3TN AaHHbIE.
PasHornacus o BpeMEHUN NPOCTOA pa3peLlaroTcd nyTemMm neperoBopoB CTOPOH.

6.3. KoMmneHcmpyeTcs Kaxablil Yac npocTos B pasmepe 1% OT CyMMbl eXeMeCA4HOro naatexa 3akasuyuka 3a Ycnyry:
e cTOMMOCTb Ycnyru B mecsy, / 100 X konn4yectso 4acos

npv 3ToM 06LLast CyMMa KOMMeHcauum He MoXeT npeBbillaTte 100% cTommocTy Yaiyru B Mecsl. KoMmneHcaums HauncnseTcs Ha
JlveBoli cueT B BUAEe 60HYCOB.

6.4. KomneHcaLms MoXeT BblpaxaTbCs B BbiniaTe AeHEXHbIX CPeACTB 3aka3uuky TObKO B CllyYae ero oTkasa oT Ja/ibHelillero
MCNOb30BaHNA YCNyrv 1 NpoBeeHNs CBepKN B3aMOpPac4eToB.

6.5. He nognexuT koMmneHcaumm NpocTo:

e  CBSI3aHHbIV C 06CTOATENBCTBAMUN HEMPEOAONMMOL CUAbI Y UHBIMK 06CTOATENBCTBAMU, MPOU3OLLEALLNMU He MO BUHE
McnonHutens;

. BbI3BaHHbIN AeACTBUSAMU (6e3aercTBrEM) 3aKa3umnKa;

e MpOMV3OLLIeALNIA MO NpUYKHe oTkasa MO, pa3paboTaHHOro TPeTbUMU ANLAMN UV ABAAKOLLErocs COBCTBEHHOCTLIO
(nM60 apeHayemoro) 3akasvymkom;

e BbI3BaHHbIN COOAMU CUCTEMbI CETEBbLIX C/TYXO6, HAXOAALLMMUNCS 3a NpeaenamMmm NPSMoro KoHTponsa VicnonHutens, a
TakXXe 3aZep>XKamm pacnpocTpaHeHnsa nHpopmarmm o6 obHosneHnn DNS-3anucers;

. CBA3aHHbIV C NpoBeAeHVeM NaHOBbIX paboT, cornacHo n. 4.1.
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