B TOO «MHTepHeT-KOMNaHWa PS»

CLOUD
SERVICES

YcnoBusa NCNOb30BaHNA yCyr

ONEbuh: O6nauHaa 6yxrantepusa 1C

Bepcus ot 25.05.2026




Hactosawue ycnosus («Ycnosus»):

e yCTaHaB/AMBAalOT MOPAAOK NpesocTaBneHns kommnekca yenyr «<ONEbuh: O6nauHas 6yxrantepusi 1C» («CepBurc»)
WcnonHutenem («OnepaTtop»), @ Takxke COCTaB 1 MOPSIAOK NOAAEPXKKM 3aKkaszumKa («KABOHEHT») MPY NCNOAb30BaHUN
Cepsuca;

e ABASIOTCA HEOTbEMIEMOW YacTbto [y6MYHOro 4orosopa, onybanKoBaHHOro Mo agpecy:
https://www.ps.kz/agreements/offer («OdepTa»).

MpaBoobnagaTtesb NPOrpaMMHbIX NPoAykToB «1C» — TOO «MHPoCodTMpom» («MpaBoobaagatens»), KOTOPOMyY NpUHag exat
NCKNOUUTE IbHBIE aBTOPCKME NpaBa Ha pacnpocTpaHeHve Ha TeppuTopun Pecnybnvkm KasaxcraH, HaxoasLueecs no agpecy:
Pecny6nvka KasaxctaH, r. ActaHa, yn. A. baiiTypcbiHOBa, 9, 610K F2. CaliT MpaBoobnagatens pacrnonoxeH no agpecy:

MpepoctaBnsembii Cepeuc B cootTBeTcTBUM ¢ HK PK 03-2019 «O6Lwmii knaccndumkaTop BUAOB S3KOHOMUNYECKOW AeATeNbHOCTU»,
BBeZeHHOM B JlelicTBre MVHNCTEPCTBOM UHAYCTPUN 1 MHGPACTPYKTYPHOro pa3sutusa Pecnybavkmn KasaxcrtaH ¢ 1 aHeBaps 2020
roAa, BKaro4eH B nogknacc 63.11.1.

TepMU1HBbI, KOTOpPbIE NCMO/BL3YHTCS, HO HE OrpejeNieHbl B YCIOBUSX, MMET 3HaueHVe, MpucBoeHHoe M B OdepTe 1 B pasgene
«lomoLb» Ha Calite Onepatopa: https://www.ps.kz/faq. YcnoBusi coaepxat NyHKTbI C aKTUBHBLIMW MMNepccbIkaMn Ha Beb-
CTpaHWLbl € 6onee NoapPobHOI NHPOPMaLMet, KOTOpbIe ABNSKOTCS HEOTHEMIEMON HaCTbHO YCI0BUIA.

OnepaTop Brnpase 6e3 Kakoro-1mbo crneLnansHOro yseoMIeHNs BHOCUTb M3MEHEHWS B YCI0BUS, B CBA3M C YeM ABGOHeHT
0653yeTcs peryaspHoO OTCNeXnBaTb 3TN n3MeHeHVs. [lercTByoLas peakLumsa YCIoBumi pasmeLLieHa no agpecy:
https://www.ps.kz/agreements/onebuh-sla. Micnonb3oBaHne AGOHEHTOM YCnyr nocsie M3MeHeHWs YCnoBui siBnsieTcs
noATBepXAeHeM ero cornacus ¢ X HoBoM peaakumeil.

1. KomnoHeHTbI CepBUCa
Cocrasnsawowmmn yactamm Cepsuca ABAAOTCA cnegytoLiie KOMNOHEHTbI:

1.1. O6nayHas nHepacTpyktypa 1C — TexHonormyeckas niowaska Onepatopa, pasmeLleHHas no agpecy: https://1b.kz,
BK/IOYAIOLLAsA KOMMIEKC MeTOA0B, MPON3BOACTBEHHbIX MPOLLECCOB, TEXHUYECKNX CPeACTB 1 YCTPONCTB, obecneynBsatoLLas coop,
co3jaHune, XpaHeHue, HakorneHre, 06paboTky, MOUCK, BbIBOA, KOMMPOBaHWe, Nepeaayy 1 pacnpocTpaHeHne nHpopmaumn Ans
npepoctaBneHns Cepsrca ABOHEHTY.

1.2. MaHenb ynpaBneHUs — nepcoHnULMpPOBaHHasa YacTb MOIb30BaTEIbCKOrO MHTepdeiica MporpaMMHOro obecrneyeHus,
pasmelleHHas no agpecy: https://1b.kz npegoctaBnsiemast ABOHeHTY ANst OCYLLLeCTBIEHNS CAMOCTOSTEIbHOIO YAaneHHOro
ynpasneHus CepBMCOM, B TOM Uncie A06aBNEHWS, HACTPOIKM, YCTaHOBKW, YAaNeHWs, yrpaBieHs Noab3oBaTensmu,
npunoxeHnsamn 1C 1 Ux apxmBaumen.

1.3. MpunoxxeHus 1C — nporpammbl Anst 9BM cuctemsl «1C:Mpegnpusatme», pasMeLleHHble B 061a4HoM nHppactpyktype 1C,
NCKNOUNTE IbHBIE aBTOPCKME NpaBa Ha KoTopble NpuHagaexat MpaBoobaasaTento, CrMCoK KOTOPbIX Pa3MeLLeH Nno agpecy:
https://1b.kz/solutions.

1.4. O6wecncreMmHoe MO — cOBOKYMHOCTb MPOrPaMMHbIX CPEACTB, HEOBXOANMBIX 1 AOCTAaTOUHbIX A5 0becneveHns
dYHKUMOHMPOBaHNS NpunoxeHnii 1C Ha ycTpoiicTBax AboHeHTa (onpegensetcs dupmMoit «1C» n nybnnkyeTcs Ha carite no
agpecy: http://v8.1c.ru/requirements). Ana B3anmogerictens AboHeHTa ¢ CepBMCOM HEOBXOAMMBIM 1 JOCTaTOUHbIM MO
ABNSALOTCH:

e TOHKWIA KNMEHT TexHonornyecko nnatdopmsl «1C:Mpegnpuatre»;
e Beb-KANEHT (MHTepHeT-6pay3ep);
e 1C-KoHHekT (nnatdopma Ana TexnoffepX K 1 B3aUMOAENCTBUSA COTPYAHNKOB KOMMaHWK).

1.5. UC 1C:NTC — nHpopmMaumoHHasa cuctema 1C:UTC KasaxcTaH, pacnofioxXeHHas rno agpecy: https://its.1c.kz.

2. lnueHsnposaHue N npasa

2.1. OnepaTop NepeAaeT HEUCKOUNTENbHbIE U He NepeycTyrnaeMble NpaBa Ha 1CMob30BaHVe MPOrpaMMHbIX MPOAyKToB «1C»
B 06nayuHoOM HPpacTpykType 1C — Ha OCHOBaHWM cepTudrkaTa KomMnaHum «1C», BbifaHHOro OnepaTopy 1 NOATBEPXKAAIOLLErO,
yTo OnepaTop ABAAETCH MapTHEPOM KoMnaHum «1C» Mo NpeAocTaBfeHNI0 BO BPeMeHHOEe No/ib30BaHVe NporpamMm Ha
TexHonornyeckoli nnatpopme «1C:Mpeanpustre 8», BKAtOUas NPoOKaT, apeHAy IK3eMMNAAPOB 60 NpejocTaBaeHe J0CTyna

K TakUM NporpaMmmam MHbIM 06pa3oM, B TOM YKC/IE C UCMO/b30BaHNEM CETEBLIX TEXHOMOT WA,
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2.2. OnepaTop BeAeT 1 NpegocTasnseT [NpaBoo6iagaTenito 0THETHOCTb O PerncTpaLmm, NPoAIeHN 1 3aBepLUEHUN NPaB Ha
BPEMeHHOe 1CMO/Ib30BaHMe NPorpaMMHbIX MPOAYKTOB «1C», ANs HaZnexallero opopMIeHNst KOTOPOL ABOHEHT NpeaocTaB/seT
CnegytoLive akTyasbHble aHHble:

. ans pusnyecknx nuy - IWH, Bua ocHOBHOV AeATenbHOCTY, GamMuans, UMs, 0THeCTBO, agpec npoxmnsanus, ®.1.0.,
email 1 Homep MobuAbHOro TenedpoHa OTBETCTBEHHOIO INLLA;

e NS MHAVBUWAYaNbHbIX NPeAnpuHMMaTeneil - HasBaHve, IHH, BUA OCHOBHO AeAaTeNbHOCTW, paMUImns, NMs, OTHECTBO,
aapec npoxueanus, .1.0., email 1 Homep MO6UALHOrO TenedpoHa OTBETCTBEHHOMO NLLA;

e [N OPUAUNYECKNX UL, - HA3BaHWe, B/H, BA OCHOBHOM AeATeNbHOCTY, daMUIns, MMSi, OTYECTBO PYKOBOAUTENS, aApec
peructpaummn, d.1.0., email 1 Homep MOBMABHOrO TenedpoHa OTBETCTBEHHOrO nLa.

2.3. MpaBoobnazaTenb Ha OCHOBaHMM HaAeXall M 06pa3oM 0GOPMIEHHBIX OTYETaX O PErncTpaLyv NpaB Ha BpeMEHHoe
MCMO/b30BaHKe NPOrpaMMHbIX MPOAYKTOB «1C», Moayyaembix oT OnepaTtopa, MpYcBanBaeT NHAVBUAYabHble
PerncTpaLMoHHbI HOMepa IMLEH3NOHHBIX NoJ/ib30BaTeseli apeHA0BaHHOMO MPOrpamMMHOro NPogykTa «1C», MHbopmaLmio o
KOTOPbIX MpesaeTcst ABOHEHTY.

2.4. ABOHEHT He MMeeT npaBga:

e MPOV3BOAWTb AEKOMMUASLMIO, eacceMbMpoBaHMe U Apyrie AeiCTBUA, HanpaBieHHbIe Ha U3MeHeHVe 1 NosyYeHne
NCXOAHOrO KOAA NPOrpaMMHbIX MPOAyKTOB «1C»;

e CO3jaBaTb KOMWM NPOrPaMMHBbIX MPOAYKTOB «1C», OAHAKO, NPW 3TOM MMeET NPaBo Ha Co3jaHune N XpaHeHWe Konui
NHPOPMaLIMOHHbIX 6a3, CO3AaHHbIX B MpoLecce NCnonb3oBaHns CepBuca;

e NpejocTaBnsTb focTyn kK CepBUCY KaKUM-IMB0 TPETbUM INLLAM, 38 UCKIKOHYEHNEeM YNOIHOMOYeHHbIX L, ABOHeHTa
VAW WL, COCTOSALLMX C AGOHEHTOM B TPYAOBbIX OTHOLLEHWSIX.

3. Nopspok npepoctaeneHus Cepeuca v onnata
3.1. 3aka3 CepBuca ocyLyecTsnsieTcss ABoOHeHTOM B KoHconv ynpaBneHust Ha Caiite Onepatopa.

3.2. Micnonb3oBaHme NporpaMMHbIX MPoAykToB «1C» B pamkax CepBrica ocyLLecTBsieTcst AGOHEHTOM Ha YCI0BUSIX MPOCTOWA
(HeNCKNHYUNTENBHO) IMLEH3UM B COOTBETCTBMM C YCIOBUAMM M MPaBUiaMu, ycTaHOBNEHHbIMY MpaBoobnaaatenem, OdepToit
N HaCTOSILLMMN YCIOBUAMM.

3.3. Onepatop rapaHTupyeT paboTty ob6aa4Hol nHPpacTpykTypbl 1C B paMKax CBOer 30Hbl OTBETCTBEHHOCTU U He HeceT
OTBETCTBEHHOCTM 3@ BO3MOXHble HEMonaAku B paboTocnocobHOCTN MPOrpaMMHbIX MPOAYKTOB «1C».

3.4. MporpaMmMHble NPoayKTbl «1C» NPeAOCTaBAAOTCA Ha YCIOBUAX «Kak eCTb» 6e3 Kaknx-1Mbo NpsMbIX UV NojpasyMeBaeMbIxX
rapaHTuli co cTopoHbl Onepatopa, MapTHepa n/nnu MNpasoobnagaTtens o ero AopaboTke UAV UCNPaBAEHUN ANS AOCTXEHNSA
Kaknx-nnbo uenen nam notpebHocTelt AGOHeHTa;

3.5. CepBuC OM1a4YMBaAETCS B MOPSAAKE 1 B CPOKM, yCTaHOBEHHble OdepToli 1 Tapudamm OnepaTopa, AOCTYMHBLIMU MO agpecy:
https://www.ps.kz/services/onebuh. Mpun HecBoeBpeMeHHo onaTte AocTyn k CepBrcy aBTOMaTUYeCKM NPUOCTaHaBANBAETCS A0
MOMEHTa onnathl.

3.6. B ciyyae oTcyTCTBUS onnaTthl B TedeHne 30 (TpmauaTth) KaneHAapHbix gHeld, OnepaTop MMeeT NpaBo 6e3803BPaTHO yAanTb
BCe JaHHble ABOHeHTa 6e3 Kakoro-nmbo cneLnansHOro yseAoMaeHns 1 6e3 BbinaaTbl Kakor-11Mbo KOMMeHcaumm B CBA3U C STUM.

4. NMoppaepikka, cnoco6bbl o6paLeHUs n Tapnebl

4.1. Noaaep>xka ADOHEHTOB OCYLLECTBAAETCH COTPYAHMKaM OnepaTtopa 1 Anuamu, 3aKaio4msLLMK ¢ OnepaTopom A0rosop Ha
npefocTaBaeHne noagaepxXku («MapTHepbl»), 06na4aloLWYMUY HEO6XOANMBIMU 3HAHVSMU 1 HaBbIKaMu, NOATBEPXAEHHbLIMU
cooTBeTCTBYOLWMMN cepTudmkaTamm MNpasoobnagatens («Cayxbda NoA[EPXKKN»).

4.2. Ans obpalleHnii AboHeHTOoB B Cryx6y NoAAep XK NpesycMOTPeHbI CleAytoLLue Cnocobbi:

e 0OMEH 3/1eKTPOHHbIMI COObLLIEHNAMM NOCPeACTBOM TukeT-cMcTeMbl Ha CanTe OnepaTtopa

e 0O6MEH 3/1eKTPOHHbIMW COOBLLIEHNAMM NOCPEACTBOM CrieunanbHOM GopMbl B npuaoxeHnn 1C
. 1C-KoHHeKT, nuHma noaaepxxkn — ONEbuh: Cnyx6a noasepxkm

e e-mail: support@1b.kz

. TenedoH: +7 (727) 388-82-31

CrpaHuua 2



https://www.ps.kz/services/onebuh

ObpalLieHusl, Hanpas/eHHble Apyrumim crnocobamm, Cnyx6oi NogAepx KN He pacCMaTpUBatOTCA.
4.2. Noaaepkka ABOHEHTOB OCYLLLECTBASETCS Ha PYCCKOM SA3bIKe.

4.3. OTBeTbI Ha YacTo 3ajaBaeMble BOMPOCkI MOTYT 6bIThb AaHbl B BUAE MMNepCChbIOK Ha COOTBETCTBYHOLLME CTPaHWLbI
AoKyMeHTaumm CepBuca, Ha 0bcyxaeHne B popyme nam pasgen FAQ.

4.4. O6beM NOALEPXKMN onpeaenseTcs pa3mepom aboHEHTCKOM NaaThl 3a No/b30BaHWe CepBUCOM, COMIacHO Tapndam:
https://www.ps.kz/services/onebuh. AGOHEHT MOXeT yBENNUNTL 06BbEM MOAAEPXKN, pacunpus Tapud.

5. CocTtaB nogaep>xku

5.1. TexHUYecKasa noaAep>xKa — npegocraBneHne AGoHeHTaM MHPOPMaLIK, a TakKe COAENCTBYE B PeLLEHNN BOMPOCOB,
CBSI3aHHBbIX C MCMOb30BaHVeM 061a4HoN MHpacTpykTypbl 1C, NnaHeny ynpaeneHus, obLiecncremHoro Mo.

5.2. MeToaunueckas noaaep)xka — npejocrasneHrie AboHeHTaM MHGOPMaLIMK, a TakKe COAeNCcTBME B PELLeHN BOMPOCOB,
CBA3aHHbIX C MCNoib30BaHneM npunoxerunn 1C, UC 1C:UTC.

5.3. UnamBunayanbHas noaaep)KKa — ayanT, MepcoHabHble KOHCYAbTauMn U MHANBUAYanbHas HacTpoKa (B T.4. ¢
AeMOHCTpaLumeit yepes yaaneHHoe nogkntodeHue k MK) npunoxernnin 1Cn NC 1C:UTC.

6. MapameTpbl NoaAep>KKN
Komnnekc pa60T CI'Iy)K6bI NoAAEPXKN, NCXOAA N3 NopAaLKa N CNoco6oB nx npoeejeHud, npeacrtaBneH cieayrowmMmm BnamMuns

6.1. MoaknioueHue/oTKNOUYeHUEe CepBUCa — JesATeNbHOCTL OnepaTopa no 06paboTke 3anNpocoB Ha
npegocTaBneHne/npekpaLleHne goctyna k Cepeucy Ansa AGOHEHTOB U VX MOb30BaTeNel, a Takke CofelicTBME B pa3MeLLieHnn B
CepBuice N0KasbHbIX NPUAOXKeHNH 1C Nan OTKPLITUM HOBbIX.

Pa6oTbl Bpems peakuun MNepuog o6cny>kmBaHunsa
O6paboTka 3anNpocoB Ha NpejocTaBieHne A4oCTyna 20 8 yacos B 6yaHne agHu ¢ 10:00 go 19:00 (GMT+5)
O6paboTka 3anNpocoB Ha NpekpaLleHne JocTyna 40 8 yacos B 6yaHne agHu ¢ 10:00 go 19:00 (GMT+5)

6.2. TexHnyeckne paboTsl:

e  nnaHoBble paboTbl — perfaMeHTHble OPraHM3aLMoHHbIE U TEXHUYeCKkne MeponpusTua OnepaTopa No MOHUTOPUHTY,
HacTpoiike N 06HOBNEHNIO 31eMeHTOB O6n1auHo MHGpacTpykTypbl 1C;

e  BHeMJIaHOBble Pab0Tbl — 3KCTPEHHbIE OPraHM3aLMOHHbIE 1 TeXHUYecKke MeponpusTua Onepatopa
Hepers1amMmeHTUPOBaHHOWM NPOAOC/IKUTENLHOCTU C Lieblo YCTpaHeHMs cboeB 1 HenonaAok aneMeHToB O61ayuHol

nHopactpyktypsol 1C.

Pa6oTbl YBepomneHunsa Bpems npoBeaeHuns

MnaHoBble He MeHee, YeM 3a 48 4acoB A0 Ha4vana pabot B Yacbl HanMmeHbLLel Harpysku (c 01:00 go 06:00
GMT+5)

BHennaHoBble no ¢akTy B 1l060€e BpeMs CyTOK, MO HEOBXOAMMOCT

6.3. Pa6oTa c MHUMAEHTaMN — JesTelbHOCTL OnepaTopa No MKBUAALMW OTAENbHBIX UV CEPUIAHO BO3HMKAKOLLMX C60eB B
GYHKUMOHMPOBaHWM KOMMOHeHTOB CepBiCca, CO34at0LLMX Yrpo3y NX GYHKLMOHVPOBAHWIO 1 (MN) YCNOBUS ANt HE3aKOHHOTO
nosly4eHus;, KONMPOBaHWS, PACNPOCTPaHEHNS, MOANGUKALMN, YHUUTOXEHWS UV 6N1OKMPOBaHUSA AaHHBIX AGOHEHTOB.
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KpuTnyHoctb Bpems Mepuog o6cny>xmBaHms

peakuunu

1 ypoBeHb: MONHasA HePaboTOCMOCO6HOCTL KOMMOHEHTOB [0 4 YaCOB  KPYrOCYTOYHO, 7 AHEN B HeAento

2 ypoBeHb: YacTMYHasA HepaboTOCNOCOOHOCTb 0 4 yacoB B 6yaHMe gHM ¢ 10:00 go 19:00 (GMT+5)

KomnoHeHTOB

3 ypoBeHb: CHXeHMe paboTocnocobHOCTN KOMNOHeHTOB A0 8 4acoB B byaHme gHn ¢ 10:00 go 19:00 (GMT+5)

6.4. PaboTa c 3anpocammn — JedTeNbHOCTb Onepatopa 1 MapTHepoB No 06paboTke MMCbMeHHbIX/YCTHbIX
obpalLeHNin/yBeAOMAEHWNI, HanNpaBAeHHas Ha pa3peLleHie BO3HUKLLMX y AGOHEHTOB BOMpPOCOB/3aTpyAHEHNIA MO
MCNOb30BaHMIO KOMMNOHEHTOB CepBica 3a CHeT NpeAocTaBNeHNs MHGOPMaLMN/AOKYMEHTALMM, KOHCYIbTaLWW UK COAeNCTBUS

€O CTOPOHbI Cy>X6bI MOAAEPXKKU.

KaTeropusa OTBETCTBEHHbI numnt

O6paboTka 3anpocos Mo OnepaTop 6e3 orpaHu4eHui
TeXHMYecKol noaaepxke

O6paboTka 3anpocos No MapTHep B 3aBMCUMOCTY OT
MeToANYeCcKoW nogaepxke Tapvda ABOHeHTa
O6paboTka 3anpocos No MapTHep B 3aBMCUMOCTY OT
NHAVBUAYanbHOM noasepxke Tapvda ABOHeHTa

7. Katanor pa6ot

Bpems
peakunn

40 8 yacoB

40 8 yacoB

40 4 yacoB

Mepuropa
o6ny>xmsaHums

KPYrfoCyTO4HO,
7 oHen B Heaento

B 6yaHWe aHn ¢ 09:00
00 18:00 (GMT+5)

B 6yaHWe aHK ¢ 09:00
00 18:00 (GMT+5)

Katanor pa6ot Cnyx6bl NOAAEPXKY ONpeAensieT cocTaB 1 XapakTep paboT, NpoBoAVMbIX OnepaTopoM 1 ero MapTHepamu B

pamMkax CepBVlca, 1 pasrpaHn4ymMBaeT NX 30Hbl OTBETCTBEHHOCTN.

HanmeHoBaHue

O6paboTka 3anpocoB Ha NPeAOCTaB/EHNE 1 NPeKpaLleHne goctyna Kk Cepeucy

MogkntouveHne ABOHEHTOB 1 pa3melleHne npunoxexuii 1C B Cepsuce (cogencteme B
OTKPbITVW HOBbIX U NMepeMeLLeHNIN TEKYLLMX IOKabHbIX MHOPMaLMOHHbIX 6a3)

OTknto4eHne ABOHEHTOB 1 yganeHve npuaoxeHnii 1C B Cepsuce (cogencreme B
Mosly4eHNI pe3epBHbIX KOMUI 415t NepeBoAa X B IOKasbHbIV PEXNM)

O6HoBNEHME TUMOBbIX (CTaHAAPTHLIX) NPUAoXeHN 1C No Mepe Bbinycka HOBbIX
Bepcuii NpaBoobnagarenem

O6HoBsneHne nnatdopmel "1C:MpesnpusTre" No Mepe BbiNycka HOBbIX CTaBUIbHbIX
Bepcuii Npasoobnagatenem

KoHcynbTaumm no ncnonb3oBaHuio MaHenu ynpasnerus Cepauca (go6asneHue un
HacTpolika, ycTaHOBKa W yaaneHve, yrnpasieHye nosib30oBaTeNsiMu, MPUIoXKeHUsIMA
1C 1 nx apxmBauperi)

KoHcynbTaumm n copencreme B HacTporike obLyecncteMHoro MO Ha paboynx
CTaHUMaX nosb3oBaTenen Ans uener GyHKLMOHNPOBaHWA npuaoxeHnin 1C B
Cepsuce
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Moppep>kka

TexHuuveckasn

TexHuuyeckasn

TexHuuyeckasn

TexHnueckas

TexHMueckas

TexHMueckas

TexHuuyeckasn

OTBETCTBEHHbIN

OnepaTop

Onepatop/
MNapTHep

Onepatop/
MNapTHep

Onepatop

Onepatop

Onepatop/
MNapTHep

Onepatop/
MNapTHep




MpepocTaBneHne MHGopMaLmm 0 GyHKLMOHUPOBaHWW/pa3BuTum Cepsurca u TexHuyeckas OnepaTtop
OT/e/bHbIX ero KOMMOHEHTOB

MpepocTasneHvie HGOPMAaLMM O BbIXOAE HOBbIX Pe/IN30B OTYETHOCTU 1 BEPCUit TexHU4Yeckas Onepatop
npunoxeHnin 1C

NHdpopmmnposaHme 06 N3MeHEHNAX B HOBbLIX pesin3ax OTYETHOCTI 1 BEPCUSX TexHU4Yeckas Onepatop
npunoxeHnin 1C

KoHcynbTaumm nporpaMMHO-TEXHNYECKOro XapakTepa, K nprmMepy: MeTtogunyeckas MNapTHep
e jocTyn K npunoxeHuto 1C (npaga, ayTeHTUdMKauma 1 np.)
e jnob6aBneHue HOBOro npunoxeHus 1C uan ero 3arpyska 13 0KaabHoIA
nHpopmaumoHHor 6asbl 1C

®  coxpaHeHue npunoxeHuns 1C 1 ynpaeneHne MexaHU3MOM ero pe3epBHOro
KOMMpoBaHWs

e  jfobaBneHue/yjaneHne noib3osaTens, NpejocTaBaeHe/orpaHyeHne
Jgoctyna K npuaoxenunto 1C

KoHcynbTaumm nporpaMMHO-METOANYECKOro XapakTepa, K npumepy: MeToanyeckas MapTHep
e jnob6aBneHue/yjaneHmne 3neMeHTa CNpaBoYHMKa

OTKNHOYEHWE/BK/IIOYEHNE MPOBOAKN

CMeHa nepuoga

nepecyeT UTOros

NpuHATME/yBOIbHEHNE/MIepemMeLLieHNe COTPYAHMKA

HauuncieHme oTnycka

oTpaxeHue byxrasTepckoii onepaumm

KoHcynbTaumm nHANBMAYanbHO-MeTOANYECKOro XxapakTepa, K npumepy: WHavenayansHaa  MapTHep

®  VHAMBWAYyaNnbHOE UK rpynnoBoe obyyeHne nonb3oBaTenel
cneumanuctamu, obnagaroLyie HeObXoANMbBIMUN 3HAHUAMN U OTpPacNeBbIMU
KoMneTeHLUMAMM No paboTe B npunoxeHusx 1C

®  yjaneHHasa HaCTPOMiKa MeXaHM3MOB 1 MOAyner NpunoxeHnn 1C NoA HyXAbl
nosnb3oBatenei

®  npoBejeHVe ayAnTa C BbIBIEHEM MO/1b30BaTeNbCKMX OLLNGOK B
HaCcTporiKax, 3aMoIHeHNN JOKYMEHTOB U B BEAEHUN y4eTa B
npunoxeHnsax 1C

®  KOHCyNbTaLuu Mo BOMPOCaM, OTHOCALUMMCSA K METOA0N0TM yyeTa, No
BOMPOCaM obMeHa AaHHbIMW MexXay npunoxernnamu 1C v gpyrve
KOHCaNTUHroBble yCayru

8. OTKas B noaaepxke
8.1. MNopaepxka MOXeT 6bITb OTIOXEHA N AaXe HEBO3MOXHA MO CeAYOLM MPUYNHAM:

e ABOHEHT He NpeAOCTaBMA AOCTATOUHO MHGOPMALIML A1 ANATHOCTUKM U peLLieHVs NpobaeMbl UM HEKOPPEKTHO
chopMyMpoBan 3anpoc;

e HEeBO3MOXHO NOBTOPUTL OMMCaHHYIO ABOHEHTOM Henonaaky B npuaoxerHun 1C ¢ gemMo-AaHHbIMY;

e ABOHEHT BbIMOMHSAET AACTBUS B HapyLUEeHNe TeXHNYeCKX TpeboBaHMiA Mo yCTaHOBKE, NCMOb30BaHNIO 1
NyeH3npoBaHuto npunoxeHns 1C nan obwecmncremHoro MNo;

e  Hernonajaka TpebyeT AeTanbHOWN ANAarHOCTUKM, A0PabOoTKM GyHKLMOHaNa n/unn Beinycka MNpasoobnagatenem
06HOBNIEHUS AN NpunoxenHns 1C;

e 3anpoc BbIXOAMUT 3@ paMKu 3aay, peLuaembix Cnyx600 noasepxKu.

8.2. MNoaaepxka He BKNOYAeT B cebs cofelicTBME OTHOCUTENBHO C1eAyHoLLMX 0bpaLLeHNIA:

e  MpoeKTMpoBaHWe 1 pa3paboTka (AopaboTka) npunoxeHnn 1C;

e vcnonb3oBaHve CepBuca 3a Npegenamm onpeaeneHHbIx OnepatopoM GyHKLUMI;

e c6Hbou, BbI3BaHHblE NPOrPaMMHbLIMU MPOAYKTaMM 1 ONepaLMoHHbIMI CUCTEMaMK, TPETbIUX Npoun3BoauTeneli;

e KOHUrypaumsa obopysoBaHNS paboumnx CTaHLMIA 1 KOMMAbIOTEPHBIX CETEl 1 ONTUMM3aLMS X MPON3BOANTENBHOCTU.
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8.3. B noagep>xke MOXeT 6bITb 0TKa3aHo, ecv 06HapyxXeHbl GaKTb:

*  1CMO/b30BaHUSA HeJOKYMEHTMPOBAHHbIX BO3MOXHOCTel KOMMNOHEHTOB;
e HapyLleHWst INLEeH3MOHHOro cornatleHns MpasoobnagaTtens, pasMeLLeHHOro no ajpecy:
https://1c.ru/texts/kp_license.htm.

9. YcnoBMA KOMMEHCaLuumM  0TBETCTBEHHOCTb

9.1. B cnyyae HegocTynHocTn CepBuca No BuHe Onepatopa 1 obpatlieHns AbOHeHTa, HarnpaBuMBLLEro MOCPeACTBOM TuKeT-
CUCTeMbI COOBLLIeHMe € yKa3aHMeM faTbl 1 CYyMMapHOro BPeMeHM NPoCcTos, CyMMa KOMNeHcaLuy onpejaenseTcs cornacHo n. 9.3.

9.2. Echv OnepaTop pacnosaraeT Co6CTBEHHbIMY AaHHBIMU O BPEMEHW MPOCTOS], OH BMpaBe 1CM0/b30BaTh 3TN AaHHbIE.
PasHornacvsi 0 BpeMeHu NpocTost PaspeLLatoTcs NyTeM NeperoBopoBs CTOPOH.

9.3. KoMmneHcnpyeTcs KaxAplid MOHBIA Yac NPocTos B pasmepe 1% OT CyMMbl eXXeMecAa4HOro nnatexa AboHeHTa 3a CepBuc:
e cTrommocTb CepBuca B mecsy, / 100 x KOIMYECTBO Yacos

npw 3TOM 06LLast CyMMa KOMMeHcaumm He MoxeT npesbilate 100% ctonmocTy CepBurca B MecsiL, B KOTOPOM AONYLLIEHO
npesbilleHre neprnoaa AoCTynHOCcTU. KomneHcaums HauncnseTcs Ha JSlvuesoli cHeT B Buje 60HyCoB.

9.4. KomneHcauusa moxet BblpaxaTbCAd B BblnaaTe AeHEXHbIX CPeACTB A6OHeHTy TONbKO B C/ly4ae ero otkasa ot AaﬂbHeIZUJeFO
MCNosib30BaHUA CepBVlca n npoBejeHNA CBEPKK B3aNMOpPacyeToB.

9.5. He nognexuT KoMneHcaumm NpoCcTo:

e (BSi3aHHbIV C 06CTOATENLCTBAMN HEMPEOAONNMON CUbI U MHBIMU 06CTOATENLCTBAaMM, MPOU30LLEALLNMU He MO BUHE
OnepaTtopa;

. BbI3BaHHbIV AecTBUAMM (6e3gericTBnEM) ABOHEHT];

e npou3oLlejlmnli No Npu4mHe otkasa MO, paspaboTaHHOro TPETEUMUN ANLEAMU NN ABASIOLLLEr0Ca COBCTBEHHOCTLIO
(nn6o apeHayemoro) AOOHeHTOM;

e BbI3BaHHbIV COOAMM CUCTEMBI CETEBLIX CTYXH, HAXOAALLMMMCS 3a NpejenamMun NpsMoro KoHTpons OnepaTtopa, a Takxe
3ajepXxKaMu pacnpocTpaHeHns nHdopmaLmm 06 obHoseHM DNS-3anncei;

e  CBSi3aHHbIV C NpOBeAeHNeM NAaHOBbLIX PaboT, coriacHo n. 6.2.

9.6. AGOHEHT HeceT BCHO OTBETCTBEHHOCTb 33 PUCKU, CBSI3aHHble C BbIGOPoM MO Ans AOCTUMXEHNS onpejeieHHbIX pe3ynbTaToB U
yA0OBNeTBOPeHNs NoTpebHoCTen ABOHEHTA, a TakXe C MoJlyYeHNeM 1 UCMO/Ib30BaHMEM HEOBXOAMMbIX ABOHEHTY pe3y/ibTaToB.

9.7. ABOHeHT 0653yeTcs BO3MecTUTb OnepaTopy pacxoAbl U 3aTpaThl MOHeceHHbIM OnepaTopoM Mpu NpegbsaBieHnn Kakux-1mbo
TpeboBaHWin co CTOPOHBI MNpaBoobnagatens B cyyae HapyLleHUs AOOHEHTOM YC10BWUI 1 TpeboBaHMn NCMONb30BaHUSA
nporpammHbIx npogykros 1C.
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