B TOO «MHTepHeT-KOMNaHWa PS»

CLOUD
SERVICES

YcnoBusa NCNOb30BaHNA yCyr
KoHCTpyKTOp cCanToB

Bepcusa o1 01.10.2025




Llenbto AaHHOro AOKyMeHTa SBASIETCS onvcaHne napameTpoB npegoctaBneHns ycnyrn TOO «MHTepHeT-koMnaHus PS»
«KoHCcTpyKTOp caliToB» (fanee — Yaiyra), Ans obecrneyeHrs COrnacoBaHHOMO YPOBHS KayecTBa OKasaHus yCnyru.

Hactosawumi gokymeHT CornalleHve 06 ypoBHe obcnyxmnsaHuns nnm SLA («CornatueHues):

e ONnuCbIBaeT Ycayry,;

e  yCTaHaB/AVBaeT NOPSAOK NpeAoCcTaBNeHNS 3aKa3umnky YCayru;

e ABNSETCA HEOTbEeMIEMON YacTbio MyBANYHOro 40roBopa, onyb6MKOBaHHOMO NO ajpecy:
https://www.ps.kz/agreements/offer («OdepTan).

MpepocTaBnsemas Ycnyra B cootBeTcTBUn ¢ HK PK 03-2019 «O6Lwmnii knaccndurkaTtop BUAOB SKOHOMNYECKON AeATeNbHOCTU,
BBe/IeHHOM B JielicTB/e MUHNCTEPCTBOM UHAYCTPUN U MHPACTPYKTYPHOro pa3sutusa Pecnybamkmn KasaxcTtaH ¢ 1 aHBaps
2020 roaa, BktoveHa B nogknacc 63.11.1.

TepMUHbI, KOTOPbIe NCMONBL3YKTCS, HO He onpegeneHbl B CornalleHmsx, UMeroT 3HaveHre, npucBoeHHoe M B OdepTe

1 B pa3gene «basa 3HaHWI» Ha CanTe NcnonHuTens: https://www.ps.kz/fag. CornawueHme cogep>XXnT NyHKTbl C aKTUBHbIMMA
rMnepccbIkaMm Ha Beb-CTpaHuLbl ¢ 6oaee Nogpo6bHOM MHPOPMaLLMeli, KOTopble SIBASHOTCA HEOTbEMIEMOI YacTbLo
CornawleHus.

McnonHutens Bnpase 6e3 kakoro-nnbo cneumansHoro yseoMIeHNs BHOCUTb M3MeHeHNs B CornalleHue, B CBA3M C YeM,
3aKa3umnK 06a3yeTcs perysapHoO oTCneXxmnsaTb 3TW n3MeHeHVs. leicTeyolas peaakuma CornallieHns pasmeLleHa no agpecy:
https://www.ps.kz/agreements/builder-sla. icnonb3oBaHne 3akazunkom Ycayru nocne n3meHenus CornalleHns aBaseTcs
NoATBEPXAEHNEM ero coriacus ¢ X HOBOW peaakLmen.

1. O6wme NosoXKeHUsA

1.1. Ycnyra npegycmaTpurBaeT HacTporiky MicmonHuTenem cBoOMX pecypcoB 419 MCMONb30BaHNS MX 3aKa34MKOM B LieNsx
CO3/jaH1s 1 pa3MeLLeHns cainTa B IHTepHeTe 3a CHET roTOBbIX KOMMOHEHTOB 1 MHCTPYMEHTOB (BUPTyaNbHOro Be6-cepBepa,
BMPTYya/IbHOro NOYTOBOrO cepBepa 3aka3umka).

1.2. Ycnyra AOCTyMNHa 419 3aKa3a KPYrnocyTOUYHO Ha calTe VicnonHuTens https://www.ps.kz/.

2. CocTaB Ycnyrm
2.1. Ycnyra B pamkax BblbpaHHOro TaprvdHoro naaHa BkYaeT B cebsl npefocTaB/eHne ciegyoLmx pecypcos:

e /MCKOBOrO MPOCTPAHCTBa;
e MMOYTOBbIX PECYPCOB;
e NnatpopMbl ANS CO34aHUA CANTOB (Aanee — Pecypchl).

2.2. Bo Bce TapudHble NnaHbl BXOAAT ClefytoLLye Nporpammbl 1 GYHKLMN:

e MaHenb ynpasneHus Ycnyrn 6e3 4ocTyna K XOCTUHTY;
e BO3MOXHOCTb CO3JaHNS 3/IEKTPOHHOM NOYThl Yepes Beb-nuHTepdenc icnonHutens;
e ynpasneHue 3anncamu DNS-cepsepa (onumoHanbHO: 3akasumky B KOHCOMV ynpasieHus npejocraBneHa
BO3MOXHOCTb CO3AaHnNA DNS-30HbI);
e nnatpopma AN CO34aHUS CaNTOB;
e  JMCKOBOE MPOCTPAHCTBO A5 XpaHeHUst Gpaiinos caiTa 1 NoYThl B 3aBUCMMOCTY OT BbibpaHHOro Tapuda;
e  BO3MOXHOCTb Pe3epBHOro KONMPOBaHWA CalTa;
. 6a30Bas 3allyMTa OT cnama;
e TexHM4yeckas rnojjepikka no 3anpocy 3akasumka B YacTu:
o  KOHCYNbTaLMOHHAasA MOMOLLb MPUY CO34aHMUM CaNTa UM NOYTOBLIX ALLMKOB;
o nomoLLb € HacTporkor DNS-30HbI 419 foMeHa B paMKkax Ycnyru;
o  yCTaHOBKa B pamkax Ycnyru 6ecnnatHoro SSL-ceptuémkaTta Let's Encrypt.

2.3. B coctaB yCI'IyFI/I He BXoanT HaCTpOI?IKa MOYTOBLIX KINEHTOB A pa3pa60TKa caiTa, a Takxe ero OTAe/IbHbIX 3/1EMEHTOB.

2.4. Ha Ycnyry pacnpocTpaHstoTCs TeXHUYeckme orpaHnyeHmns: https://www.ps.kz/fag/services/builder/tehnicheskie-
ogranicheniya-na-tarifah-konstruktora-sajtov.
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3. MNopsapaok okasaHUA Ycnyrun
3.1. 3aKa3unk Ans nonyyeHns Yconyru:

e  BblbupaeT TapuHbIV NaaH Ha Carite VicnonruTens;
e  3aKkasblBaeT Yaiyry B KoHCoMM ynpaBneHus;
e peructpupyeT foMeHHoe nmMs https://www.ps.kz/domains (Mpu ero oTCcyTCTBMW) UAN UCMONb3YeT
yXe 3aperncTpupoBaHHoe JoMeHHoe M. B pamkax Ycayrn MOXHO MCMoab30BaTh TObKO OAHO JOMEHHOE NMS.

3.2. OkaszaHuie YCIyrn HaunHaeTcst moce oniaTel 3akasyunkoM aBToMaTyeck chopMMpPOBaHHOMO cHeTa.
3.3. VicnonHuTens ocyLLecTBAseT:

e MpejocTaBnseT 3akasuumky AOCTYN B MaHeNb yrpaBieHns Ycayru;
e HanpasnseT 3aKka3umky Ha afpec SNeKTPOHHOM NouyTbI, yka3aHHbIM B KOHCONW ynpaBneHns, yseAomaeHve
0 rOTOBHOCTW K UCMOJ/Ib30BaHUIO YCayru ¢ nHdopmaumeri, HeO6X0AMMON 419 CO3AaHNS caliTa 1 yNpaBAeHUs VM.

3.4. 3aKa3umK MOXeT NoJIb30BaTbCA BCEMU npeaonnavyeHHbIMN PecypcaMVl.

3.5. MicnonHnTenb Brpase NpuHUMaTh peLleHe O 3amMmeHe IHTepHeT-NNaTGopMbl, UCMOb3yeMOW 419 MpesoCcTaBneHns YCnyru.
Mpw 3ToM VicnonHUTeNb He MeHee YeM 3a 30 (TPUALATL) KaneHAapHbIX AHel 40 npegronaraeMoli 4aThl CMeHbl M1aTGopMbl
HanpaBnsieT yBeAJOM/IeHVE Ha afpec 31eKTPOHHON NoYThl 3aKa3uunka, ykasaHHbI B KoHconu ynpasneHus. B TeueHve 3Toro
nepuoga 3akasumky byaeT npejocTaBieHa BCs Heo6xog1Mmas MHGopMaLWs A1t MOIHOLEHHOrO Nepexoia Ha HOBYH NaaThopmy.
Mepexog Ha Apyryro NnaTdopmy, NCNoNb3yeMyto 419 MPejoCTaBNeHNs YTy, OCyLLECTBASETCA He3aBMUCMIMO OT HEMPUHSATUSA
3aKa3urkoM Mep, PEKOMEHZ0BaHHbIX VICMoNHUTeNeM AN1st MOJIHOLLEHHOTO NepeHoca caiita. B ciyyae Hecorniacus co CMeHold
nnaToopmMbl NpefocTaBneHns Yyr 3akasurik BrpaBe 0TkasaTbes OT YUIyru B ycTaHoBieHHoM OdepToli 1 CornalueHnem
nopsiake.

WHTepHeT-nnat$opmori aBnsSeTcs annapaTHO-NPOrpamMMHbI KOMMIEKC, MO3BONALLMI pa3paboTaTh Beb-pecypc 3a cyeT
MNCMONb30BaHWSA FOTOBbLIX PeLLeHniA, 0becneynBaroLLMii ero cTabunbHyto paboTy.

4. OnnaTa v npoaneHue Ycnyrm

4.1. CToMMOCTb Ycnyrn onpeaensieTcs cornacHo TapudHbIM naaHam MicnonHutens: https://www.ps.kz/services/builder/tab-order
1 pUKCMpyeTca B cHeTe, aBTOMATMYECKM BbICTaBISEMOM 3aKa3unKy 3a ouepegHoM nepuoa. Bece Tapndsbl Bkaoyarot HAC.

4.2. 3aKa3umnk OCyLecTBadeT npejonsaTty o4epeaHOro nepnoja npejocraBieHnA yCﬂerI A0 ero Ha4ana, B UHOM CJiy4ae
npeaocraBsneHme YCnerl npunocTtaHaB/INBaeTCA (oTknroyaeTcs A0CTyn K YCnyre).

4.3. 3aKa3uuKy A0oCTynHa GyHKLMA aBTOMaTUYECKOro NpoA/ieHns YCayri, KOTOPY MOXHO aKTUBMPOBaTb
B KoHCoM ynpaBaeHuns.

4.4. Tpn aBTOMaTMYECKOM NPOANEHUIN YCIYr OTCYTCTBME OTKasa 3aka34yvka OT NPOANEHUS AecTBUSA YCnyri noaTBepXaaeT
ero cornacve Ha nNpoA/ieHne 1 cnmcaHne AeHexHblX CPeACTB 3a NPoA/eHVe ¢ banaHca akkayHTa
B KoHconv ynpaeneHus 3akasuyuka.

4.5 OTKazaTbCa OT NPOA/IEHUA AeCTBUA Ycayry 3aKkasumk MOXeT B 1t060e BpeMs A0 MOMEHTa CMNCaHVS JeHEeXHbIX CPeACTB
3a npognerne. OTKas OT NPoA/IeHNS OCYLLEeCTBAETCS MyTeM obpalleHnst K icnonHutento Yepes TukeT-cnctemy. Bo3obHoBUTL
Ycnyry 3aka3umk MOXeT B ltoboe BpeMmsi, HO He Mo3jHee YeM Yepes 7 (CeMb) KaneHAapHbIX AHei C MOMeHTa OKOHYaHUS
AernicTeuns Ycnyru.

4.6. Ecnun geicTBre YCnyrn He NpoA/ieHo 3aka3unkoM B TeveHue 7 (CeMu) KaneHAapHbIX AHen C MOMeHTa OKOHYaHMSA Cpoka
AelicTBUS YCyrn, N0 ncTedeHnmn ykasaHHoro cpoka icnonHntens yganset BCO pasMeLleHHyo Ha pecypcax cnonHutens
nHbopMaLmio 3akasurka 1 NpomrssBeeHHble 3aKa3urkKoM Mpu NCMNob30BaHNM YCYrn HaCTPOMKM cepBmncoB 6e3 Kakoro-m6o
npesBapuTenbHOro YBeLOMIEHNS.

4.7. B cnyyae oTKasa 3akasuumka oT Ycnyru B TeyeHve nepebix 14 (YeTbipHaguaTti) AHer ¢ Hayana NepBnYHOro NCMoib30BaHs
Yecnyrv no 3anpocy 3akasumka BO3MOXeH BO3BPaT MOHOM CyMMbl, yladeHHOV 3a Ycnyry. Bo3spart ocylecTBiseTca Ha 6anaHc
akkayHTa B KoHCoNM yrnipaB/iieHns 3akasuuka.

4.8. B cnyyae oTkasa 3akasuumka oT Ycnyru, icmonHutenb no 3anpocy 3akasyuka B TeveHue 15 (NaTHaguaTtin) paboumx gHein
NpON3BOANT NepepacyeT CTOMMOCTU 3a GaKTUUECKM OKa3aHHbIe YCIYri (MCXOASA N3 eXeJHeBHOM CTOMMOCTI Ycnyrn

1 OMjayeHHO 3a Hee CYMMbI), OCYLLeCTBAISeT BO3BPAT OCTaBLUECS CyMMbl Ha 6anaHC akkayHTa 3aka3uuka, 1 No TpeboBaHno
3aka3uuka npegoctasnseT B KoHCoMb ynpasneHVs 3akas4ymka nepBuYHbIe byxraatepckue JoKyMeHTbl, MoATBepXAatoLLme
OKasaHHble Yciyru.
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5. NameHeHue napameTpoB Ycnyrun

5.1. Tapnd MOXeT 6bITb N3MEHEH Kak B TeYeHWe CpoKa AeNCcTBMA YCnyri, Tak U Npy NPOAJEHNN AeliCTBUS YCIYT Ha CleaytoLnia
nepvoga.

5.2. B TeyeHue cpoka gelicTBusa Ycnyru Taprd MoxeT BbiTb M3MeHeH 3aka3vmkoM B KOHCOAM ynpaBneHns aBToMaTn4eckm
TO/IbKO Ha Tapn$ € 6onbLUeli CTOVMMOCTLIO, MPU 3TOM 3akasuurk onaavmBaeT VICNoOAHWUTENO pasHILY MeXZy CTOMMOCTbIO
TapudoB. Cpok AeNcTBMA YCIYyr Npy nepexoje Ha HOBbIA Tapnd He MeHsAeTCs.

5.3. ins n3ameHeHNs TekyLlero Tapuda Ha Tapud C MeHbLLeR CTOMMOCTBIO 3akaszumnk obpallaetcsa K icnonHuTtento yepes TukeT-
cucTeMy A1 NepepacyeTa cpeAcTB. VicnonHMTelb MPOM3BOANT CpaBHeHMe obbema PecypcoB 1 cepBrCOB, MOTpebseMbIX
caiiTom 3akasuuka, ¢ 06 beMoM PecypcoB, MpeAyCMOTPEHHbIX BbIGpaHHbLIM 3aKa34KoM Tapu$poM C MeHbLLE CTOMMOCTbHO.

Mo pesynbTaTam paccmMoTpeHus VicnonHuTenb NpuHUMaeT peLleHve 06 n3mMeHeHUn Tapuda 3akasumka 1Moo ysegomnseTt
3aKka34uKa o BbIIBNEHNN HECOOTBETCTBUI PecypcoB, MoTpebnsieMblx caliToM 3akasuuka, BblbpaHHOMY Tapudy, 1 prcke notepu
bYHKLUMOHaNa 1 cepBNCOB CaliTa Npu nepexoge Ha MeHbLUWA Tapud.

5.4. VicnonHUTeNb NEpPUOANYECcKM MPOV3BOAMT NPOBEPKY NoTpebasemMoro o6bema Pecypcos o Ycyre Ha COOTBETCTBME
AeiicteytoLemy Tapudy B KoHconm ynpaeneHus. Ecam calit 3akasumka NCnosb3yeT pecypcoB 6oblie, YeM NpeaycMOTPEHO
BbI6GPaHHbLIM 3aKa3unkoM Taprdom, To icnosHMTeNb NPON3BOAMT 6I0KMPOBKY caliTa 3akasunka, NpeABapuTenbHO yBeOMUB
€ro Mo 371eKTPOHHOI noyTe. BNokMpoBka CHUMAaeTcs McnonHuTenem noce npuseAeHnst 3akasurkoM Kom4yecTsa
noTpebasieMbIx PeCypcoB B COOTBETCTBYME C BbIGpaHHbLIM Tapudpom.

6. Oco6ble ycnosus

6.1. NcmonHnTens obecneurBaeT becnepeboiiHoe GyHKLMOHNPOBaHME BCEX /1IEMEHTOB HPPACTPYKTYPbI, NCMOAb3yeMOW
ANS NpejocTaBaeHns Yanyr 3akas4mky no lorosopy, B Te4eHe BCero cpoka AecTBrs YCyru, 3a UCKI0YeHeM CPOKOB
NIaHOBOrO 1 BHEMIaHOBOr0 TEXHNYECKOro 06C/yXMBaHMS, a Takxe Clyqaes, NpejycMoTpeHHbIX B OdepTe.

6.2. VicnonHuTe b MMeeT NpaBo NPUOCTaHOBUTL NPeAoCcTaBeHVe YCyr AN NPOBeAeHNS HEOOXOANMbIX MIaHOBbIX
NPOPUNAKTNYECKMX 1 PEMOHTHbBIX PaboT Ha TEXHUYECKUX pecypcax VICMoNHNTENS, a Takxke BHEeMaHOBbLIX PaboT B aBapuiiHbIX
CUTYaLmsX.

6.3. icnonHnTens 06a3yeTcsa U3BeLLaTh 3aKa3umka O CyLLecTBEHHbIX U3MeHeHMsAX B KoHbUrypaLumm cepsepa (CMeHa ycTapeBLInX
Bepcuii MO, N3MeHeHMe CUCTEMHbIX HAaCTPOEeK, BAVSAIOLLMX Ha OKa3aHWe Ycnyrn v np.), B CPOK He nosjHee yeM 3a 48 (Copok
BOCEMb) YaCOB 0 OCYLLLeCTBNEHUSA TaKNX U3MEHEHWNIA.

6.4. lns obecneyveHNs COXPAHHOCTL caliTa 3aKka3umnKy pekoMeHZAyeTcs AenaTb pe3epBHbIe KON CBOEro caliTa CaMOCTOATEIbHO
no nHCTpykumn: https://www.ps.kz/fag/services/builder/kak-sohranitvosstanovit-rezervnuyu-kopiyu.

6.5. 3aKa3unK 0643yeTcs 03HaKOMUTBLCA U COBNIOAATE MOPSAAOK Pe3epBMPOBaHNA AaHHbIX, YCTAHOB/EHHBI McnonHuTenem,
1 pekomeRaaumu VicnonHuTtens. OTBETCTBEHHOCTb 3a 0becrneyeHVe pe3epBrPOBaHNS HeceT 3akasuuik.

3aKasumnk O6ﬂ3yeTCﬂ AeNnaTb pe3epBHbIe KoM CBOMX JaHHbIX B paMKaX MCNoJib30BaHUA YCnerl. McnonHuTenb He HeceT
OTBETCTBEHHOCTU 3a HeOoCyLlecTBNeHne 3aKa3umkom pe3sepBrpoBaHNA AaHHbIX.

BoccTtaHoBNeHMe cBOUX JaHHbIX 3aKa3umkK OCyLLIeCTB/IAET CaMOCTOATENIbHO. I'Ip|/| 3TOM 3aKa34umK HeceT OTBETCTBEHHOCTb
3a LUeN0CTHOCTb pe3epBHO|7| KON AaHHbIX.

6.6. VicmonHnTens 065a3yeTca cBOEBPEMEHHO O6HOBATL CUCTEMHOE W MPUKNAAHOE NPOrpaMMHOe obecrnedeHne Naatpopmbl.

6.7. |-|pI/I Mncnonb3oBaHMN yCI'IyFI/I ANA oCyLecCTBNeHNA AeATeNbHOCTH, I'IO,CI,ﬂe)KaLLI,eI‘/II B COOTBETCTBUMN C 3aKOHOAATeNbCTBOM PK
CepTI/I(])I/IKaLI,VII/I "N NUeH3npoBaHnio, 3aKa3uunk Ao/KeH UMeTb COOTBETCTBYHOLUME NTNLIEH3NN, CepTI/Iq)VIKaTbI N NHble
paspewinTenbHblie 40KYMEHTbI.

6.8. VicnonHnTenb He HeceT OTBETCTBEHHOCTM 3a HOpMasbHOe q)yHKLJ,I/IOHI/IpOBaHVIe cetn |/|HTepHeT, ee yacTen 1 3a KauecTso
NINHWIA CBA3N, He MMEeLWNX OTHOLLEeHMA K CO6CTBEHHBIM pecypcam VicnonHntens, a Takxe 3a Ux AOCTYNHOCTb ANA 3akasuuka.

6.9. MNpw NpeBbILLEHNN 3aKa34YNKOM OrpaHNYeHni K Pecypcam, npedyCcMOTPEHHbIX B NMyHKTe 2.4. CornalueHus,
npefoCcTaBaseMbIM B paMKkax Ycnyr, IcnonH1Tenb ocTaBnseT 3a o601V MpaBo NpeAnoxXunTb 3aKasumky nepexos Ha Apyrue
YCN0BUS 06CNYXNBAHWSA, BKAKOYAs, HO HE OrpaHNYnNBasce APYrM TapudHbIM MAaHOM.

6.10. 3aKa3umnK HeceT OTBETCTBEHHOCTb 3a COAePXKaHVe MHbOPMaLMK, pa3sMeLLaeMoi UM B pamMKax NpesoCcTaBaseMbIX YCyr.
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7. YpoBeHb OKa3aHuAa Ycnyru

[apaHTMpoBaHHas AOCTYMHOCTb 99,8% B rog (He 6onee 18 4acoB NPOCTOS)
(6e3 yyeTa nnaHoOBbIX PaboT)

7.1. Buabl paboT:

e nnaHoBble PaboTbl — OPraHN3aLUMOHHbIE N TeXHUYeCcKe MeponpuaTns VICnonHNTeNs No MOHUTOPWUHTY, HacTporike
1 06HoBAEHWIO IT-MHPPACTPYKTYPbI, C PEr1aMeHTUPOBAHHbLIMU CPOKaMU 1 NOPSAKOM MPOoBejeHVs;

e  BHennaHoOBble Pa6OTbl — Heper1aMeHTUPOBAHHbIE (3KCTPEHHbIE) OPraHN3aLMOHHbIE U TeXHNYecKe MeponpusaTus
McnonHuTens ¢ uenbto ycTpaHeHns cboes 1 Henonagok B IT-nHppacTpykType.

Pa6oTbl YBepomneHmsa Bpems npoBeaeHusA
MnaHoBble He MeHee, YeM 3a 48 YacoB A0 Ha4vana paboT B Yacbl HaMeHbLUen Harpy3ku (c 01:00 go 06:00 GMT+5)
BHennaHoBble no ¢akTy B to60e Bpems CyTOK, MO HEO6XOANMMOCTU

7.2. PaboTa MicnonHuTens c obpalleHnaMu:

Bo Bcex cnyyasnx VicmonHntens 6ygeT CTPeMUTLCA K MakCMMasbHO BbICTPO peakummy Ha obpalleHns 3akasumka.
Mpw npoBefeHK paboT Mo obpaLleHNAM VICMonHNTeNb PYKOBOACTBYETCS CeAytoLLe CUCTEMON NPUOPUTETOB:

MpuoputeTt KpuTnyHocTb Bpems Bpems Mepuop
pearnposaHuns paspelueHuns o6cny>xmsaHus
(uacnl) (uachbl)
Bbicokuin MNeprognyeckre npepbiBaHWA B npegoctasneHumn 1 8 KpYr/iocyTouHoO,
OCHOBHbIX YC/YT, 3Ha4MTe/IbHOe yXyALleHne 7 fHel B HeAento

nokasaTener Ux Ka4ecTsa, OTKa3 3/1IeMeHTOB
IT-nHPpacTpyKTypbI

CpegHuii Mpob6nemebl, He NPUBOAALLME K MPepbIBaHMIO 2 24 KPYrnoCcyTO4HO,
npezocTaBeHNs OCHOBHBIX YCAYT, HO BAUSAOLLME 7 AHeli B Hegjento
Ha rnokasaTtenu nux Kayectsa

Hun3kuia Mpoune obpalleHns, CBA3aHHbIe 4 72 B ByaHMe AHU
C NpeAocTaB/ieHeM TeXHNYEeCKOM ¢ 10:00 go 19:00
1 MHOW nH$opmaumn

Bpems pearmpoBaHUsA — Meproz BpeMeH 0T drkcaLmm obpalleHns 3akasumka (BpemMsi Co3gaHns obpalleHns B KoHconm
ynpasneHus namn TukeT-cucteme), ;0 MOMEHTa, Korga VicnonHnTenb 06513aH HayaTb npoLedypbl U AelicTBUS, HE0BXoANMble
A1 BOCCTaHOBNEHWS GYHKLMOHNPOBAHNSA /NN paspeLleHns npobiem.

Bpems pa3spelleHUss — Bpemsl, 3a KOTopoe VCnofHnTeNb JOMXeH NpeAoCcTaBUTe BPEMeHHOe UV MOCTOsIHHOE peLleHne
npo6aemMbl, HeO6X0ANMOE NS BOCCTAaHOBAEHWNSI HOPMaNbHOMO GYHKLMOHNPOBAHNS (HaUMHas OT BPeMeHW Co3aHuns
obpalleHns).

Bpemsi pa3peLueHms ykasbiBaeTcs 6e3 yyeTa BpeMeHU, 3aTpayeHHOro Ha B3aUMOZENCTBIE € 3aKa3|uMKOM B HaCTW YyTOUHEHMS,
nonyyeHns NHopMaLmm B obpaLleHnn, OXMAAHNSA OTBETa UAW AeCTBUIA 3aka3uumka.

O6palleHure 3akasyrika aBTOMaTMUYeCKn PerncTprpyeTcs cpeacTBaMm TUKET-CUCTEMBI: QUKCUPYETCS BPeMs MOCTYrieHus
1 NPUCBaNBaeTCs HOMeP.

YBeAoMeHe 0 perncTpaumm obpatleHns 3aKkasumnka oTnpaBaseTcs Ha 31eKTPOHHYIO MOYTY YNONIHOMOYEHHOrO NpeACTaBUTEeNs
3akasuuika. o HoMepy perucTpaumm obpalleHns 3akasumky AocTyrnHa B KoHconn ynpasneHus GyHKLMSA OTCIEXMBaHMSA cTaTyca
CBOEro obpaLleHus.
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PaboTocnocobHocTb CepBuncCoB B paMKax yCﬂyFI/I obecreuynsaeTcs caejgyroumnmMm crnocobamu:

e MyTeM KOHCY/IbTUPOBaHMs No TenepoHy 3aKa3unka;
e CromoLplo PyHKUMOHaNa KoHconm ynpasneHus Yepes TUKeT-cucTemy.

TexHMYecKas NoAAEePXKa OCYLLECTBISETCA KPYrIOCYyTOYHO NyTem obpalleHns 3akasuyrka Yepes KOHCOb ynpaBieHus
1 06paboTKol MicnonHuTenem obpallerHns B TKeT-cucteme.

KoHcynbTaumoHHas, nHdopmaumoHHas noagepxka obecrnevmBaeTca nytem obpatlieHns 3akasuymka no tenedory,
yepes KOHCO/b ynpaBaeHus, 1 06paboTkoi icnonHuTenem obpalleHns B TUKeT-CUCTeMe, B COOTBETCTBUM C KOHTaKTaMm
3aKasuvKa 1 BpeMeHHbIMM paMkaMu, npeAycMoTpeHHbIMK https://www.ps.kz/company/contacts.

8. YcnoBuma KoMmneHcaumm

8.1. B cnyyae HeocTynHOCTY Y1yrv no BUHe VicnonHuTens 1 obpalleHns 3akasumka, HanpasmBLLEro nocpeacTsoM TukeT-
CUCTeMbl COOBLLiEHMe C yKa3aHVeM faTbl 1 CyMMapHOro BpeMeHu NpocTos, CyMMa KOMMNeHcaLmm onpeaensieTcs cornacHo . 8.3.

8.2. Ecnn VicnonHntenb pacnosaraet CO6CTBEHHBIMU AAHHBIMW O BPEMEHMW MPOCTOA, OH BrnpaBe UCNoJ1Ib30BaTb 3TN AaHHbIE.
PasHornacus o BpeMEHUN NPOCTOA pa3peLlaroTcd nyTemMm neperoBopoB CTOPOH.

8.3. KomneHcumpyeTcs KaxAblil Yac MpocTos B pazmepe 1% OT CyMMbl eXeMeCcA4HOro naatexa 3akasuyuka 3a Yenyry:
e cTOMMOCTb Ycnyru B mecsy / 100 X konn4yecTtso 4acos

npv 3Tom O6Ll_laﬂ CyMMa KoOMMeHcaunn He MOXET NpeBbIlLIaTh 100% cTtonmocTn YCnerl B Mecsy,. KomneHcauusa HaumcnseTcs
Ha 6anaHc aKKayHTa B KoHconn ynpasneHna 3aKkasuuka B BUAe 60HyCOB.

8.4. KomneHcaLms MoxeT BblpaxaTbCs B BbiniaTe AeHEXHbIX CPeACTB 3aka3uuky TOAbKO B ClyYae ero 0Tkasa oT Ja/ibHeliluero
NCNOb30BaHNA YCNyrv v NpoBeeHNs CBepK/ B3aMOpPac4eToB.

8.5. He nognexuT koMneHcaumm NpocTon:

e  CBSI3aHHbIVi C 0BCTOSATENBCTBAMUN HEMPEOAONNMOL CUAbI Y MHBIMU 06CTOATENBCTBAaMM, MPOU3OLLEALLNMMN
He no BMHe McnonHutens;

. BbI3BaHHbIN AeACTBUAMU (6e3aercTBrEM) 3aKa3umKa;

e MpPOMV3OLLeALNIA MO NpUYKHe oTka3a N0, pa3paboTaHHOro TPeTbUMU ANLAMN U ABASKOLLEroCa COBCTBEHHOCTLIO
(nM60 apeHayemoro) 3akas4ymkom;

e  BbI3BaHHbIM COOAMU CUCTEMBI CETEBLIX CTYXO, HAXOAALLMMUNCSA 3@ NpeAenaMm NPAMOro KOHTpos MicnonHuTens,
a Takxe 3agep>XKaMu pacnpocTpaHeHns nHopmaumm o6 o6HosneHnn DNS-3anuncei;

e  (BSA3aHHbIM C NpOBeAeHVeM NIaHOBLIX paboT, cornacHo n. 7.1.
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