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Llenbto AaHHOro AOKyMeHTa SBASIETCS onvcaHne napameTpoB npegoctaBneHns ycnyrn TOO «MHTepHeT-koMnaHus PS»
«BbIMycK, npoasieHne 1 nepesbinyck SSL-cepTudmKkaTar (Aanee — Ycnyra) Ans obecrneyeHns CornacoBaHHOMO YPOBHS KayecTsa
oKasaHus Ycnyru.

Hactosawmi sokymeHT CornalleHve 06 ypoBHe obcnyxmnsaHuns nnm SLA («CornalueHues):

e OnuCbIBaeT Ycayry,;

e yCTaHaB/AVBaeT NOPSAOK NpeAoCcTaBNeHNS 3aKa3umnky Ycayru;

e ABASIOTCA HEOTBLEMIEMOW YacTbto My6aMYHOro AoroBopa, onybANKOBaHHOIO MO agpecy:
https://www.ps.kz/agreements/offer («OdepTan).

MpepocTaBnsemas Ycnyra B cootBeTcTBUN ¢ HK PK 03-2019 «O6Lwmnii knaccndurkaTtop BUAOB SIKOHOMUYECKON AeATeNbHOCTU,
BBeZeHHOM B JelicTBre MUHNCTEPCTBOM UHAYCTPUN 1 MHGPACTPYKTYPHOro pa3sutusa Pecnybamkmn KasaxcTtaH ¢ 1 aHBaps
2020 roaa, BktoYeHa B nogknacc 63.11.1.

TepMU1HBbI, KOTOpPbIE UCMO/BL3YHTCS, HO He onpegenieHbl B CornalleHnm, UMerT 3HaYeHne, MpnceoeHHoe UM B OdepTe
1 B pasgene «Momolpb» Ha Caiite MicnonHuTens: https://www.ps.kz/fag. CornalueHne cogepXuT MyHKTbI C aKTUBHBIMU
rMnepccbIkaMy Ha Beb-CcTpaHunLbl ¢ 6o1ee NogpobHol MHPOPMaLMeit, KOTopble SBASKOTCS HEOTbEMIEMON

YacTbto CornalleHus.

McnonHuTenb Bnpase 6e3 Kakoro-11Mo6o crneynansHoro yseAoMaeHns BHOCUTL 3MeHeHns B CornalleHue, B CBS3M C YeM
3aKa3umKk 06A3yeTCs peryaspHO OTCIeXNBaTb 3TV M3MeHeHMs. [elicTBytolas peAakLms YCIoBUiA pasmeLleHa no agpecy:
https://www.ps.kz/agreements/ssl-sla.pdf. Micnonb3oBaHme 3aka3unkom Ycayru nocne nsmeHeHns CornalleHns SBnseTcs
NOATBEPXAEHVEM €ro COracKsi C HOBOM peAakLuei.

1. O6wme NosIoXKeHUs

1.1. Ycnyra npegycmaTpurBaeT CONPOBOXAEHME NpoLiecca BbiMycka, MPOoAJeHNs nan nepesbinycka SSL-cepTudmkarta
419 HafeXHOM 1 6e3onacHon nepeAaydn AaHHbIX MeXAy CaiToM 1 6pay3epom.

1.2. TepMuHbl 1 onpeaeneHns

e  SSL-ceptundukat (zanee — ceptndukat) — LMpPoOBON JOKYMEHT, OPOPMIEHHbIN B COOTBETCTBUN C MEXAYHAPOAHBIM
cTaHzapToM RFC-2986 1 noATBepXKAatoLLMI COOTBETCTBME MeXAY OMYy6/IMKOBaHHbIM B HEM OTKPbITbIM K/IHOUOM
BnagenbLa SSL-cepTuukata 1 cybbekTom cepTudukara (opnamyeckm a1LoM U cepBepoMm, MM KOTOPOro yKasaHo
B nose Subject ceptndukaTta);

e  CSR(Certificate Signing Request) — OTKPbIThIN K4, FeHepupyeMbIli Mpr 3anpoce Ha Bblgady SSL-cepTudukara,
cofepxaLynii HPopMaLmMIo 0 JOMEHE 1 OpraHmn3aumn, SBASIOLLNINCA HEOTbeM/IEMOV YacTbio YCIYrn 1 HeOOXOANMBIN
AN yCTaHOBKM cepTudunkaTa;

e  Private Key — 3aKkpbITbIll KNtOY, FeHepupyeMblIi Npy 3anpoce Ha Bbigady SSL-cepTudumkaTa, SBASOLLMIACA
HeoTbeMNeMO YaCTbIo YTy 1 HEOBXOAMMBINA ANIA YCTaHOBKM cepTUdmnKaTa;

e  CepTUPMKALMOHHBIN LLIEHTP — OPUAMNYECKOe NNLIO, OCYLLECTBAAOLLEe BbINYCK, MPOJ/eHe, NepeBbinyck, 0T3biB SSL-
cepTndMKaTos;

e  SAN (Subject Alternative Name) — fononHutenbHoe none B SSL-cepTndukate, KOTopoe No3BoONAET ykasaTb
HeCKOJIbKO JJOMEHHbIX MMeH, Cy60MeHOB 1au IP-agpecos, 3aLMLaeMbiX OAHUM CepTUHMKATOM.

1.3. icnonHnTens siBnseTcs opuumanbHbIM AUCTPUOBLIOTOPOM MO 0Ka3aHUKo YCNyr Ha OCHOBaHWUW cornatleHui
¢ CepTUOUKALIMOHHBIMY LIEHTPaMW.

1.4. icnonHWTeNb He rapaHTUpyeT BbIMycK, MpoAneHne, nepesbinyck SSL-cepTudmkaTa, Tak Kak BbiNyck SSL-cepTndnkaTos
ocyllecTnsieT CepTUPUKALMOHHBIN LIEeHTP, YKa3aHHbI/ B MyHkTe 1.5. CornalleHuns, B Mopsigke 1 CPpokKe, yCTaHOBIEHHbIX
cooTBeTCTBYHOLLMM CepTUOUKALMOHHBIM LIEHTPOM ANS BbiNyCKa Pa3HbIX TUMOB SSL-cepTudumkaTos.

1.5. B pamkax Ycnyru SSL-cepTrndumkaT MoxeT 6biTb BblgaH CepTrudurKaLMoHHbIMUM LeHTpamm Symantec, Sectigo, GeoTrust,
Trustwave, GoGetSSL.

1.6. MopPSAOK 1 CPOKM BbIMycKa, MPOANEHNS], MepeBbINycka, 0T3blBa CepPTUGUKATOB MOTYT BbITb MEPECMOTPEHbI
CepTdMKaALMOHHBIM LIEHTPOM B OZAHOCTOPOHHEM MOPSIZKE.
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2. CocTtaB Ycnyrm
2.1. Yecnyra Braroyaer:

2.1.1. npoBepky opopMIeHHOI Ha cainTe MIcnonHUTeNs 3a8BKM 3aKasuymka Ha BbINyck, MPog/aeHne nan nepesbinyck SSL-
cepTuduKaTa c y4eTom TpebosaHuii CepTndUKaLMOHHOIO LIeHTPa;

2.1.2. Hanpas/ieHVe B aBTOMaT131POBaHHOM NOPsAKe 3asBKM 3aKa3uyka Ha BbIMycK, MPoAJIeHne nuv nepesbinyck SSL-
ceptndurkata B CepTUPNKaALNOHHDBIN LIEHTP;

2.1.3. npepocTaBneHvie KOHCYNbTaLMOHHON MOMOLLM MO BOMPOCaM MOyYeHNS, BbINyCcKa, MPOAIEHNA UK NepeBbinycka
1 ncnonib3oBaHUs SSL-cepTndumkata;

2.1.4. nony4eHwne SSL-ceptndmrkaTa oT CepTUPMKALIMOHHOIO LieHTPpa C nocneaytoLLeli ero nepegaden 3akasumnky Ha agapec
3N1eKTPOHHOW MOYThI, COOTBETCTBYOLLMI TPpe6oBaHMAM M. 3.6. CornalleHuns;

2.1.5. TexHMYecKkyto NoAAepXKY No BONpocam ycTaHOBKM SSL-cepTudumkaTa.

3. Nopsapok okasaHUA Ycnyrmn

3.1. 3aka3umk opopmaseT 3asaBky B KoHconu ynpaBneHust Ha MIHTepHeT-pecypce VicnonHutens (https://console.ps.kz/)
CaMOoCTOATENBHO N60, NPU HEOBXOAMMOCTH, GOPMUPYET 3aka3 COBMECTHO ¢ MicnonHutenem. na nogaum 3asBku Ha BbINyck,
npoasieHne nnn nepesbinyck SSL-ceptudrkaTta 3akaszumk:

e onpegenset TMn ceptTnudurkaTa;

e onpegenseT GpU3NYeCcKoe UK HPUAMYECKOe 1L, Ha KOTopoe ByaeT opopMaATLCA cepTuduKaT;
. COXpaHsieT (MM NCNonb3yeT roTosbli) CSR;

e COXpaHsieT (MK NCnonb3yeT roToBbIN) Private Key;

e OMnauyMBaeT BbICTaB/leHHbIV cyeT B KOHCONM yripaBaeHus.

3.2. Ycnyra okasblBaeTcs noc/e NocTynaeHns AeHeXHbIX CPeACTB Ha pacHeTHbIV cyeT McnonHuTens.

3.3. Mocne onnatel 3aKa34ynMkoMm BbICTaBAEHHOro cveTa CepTUOUKALIMOHHBIN LIeHTP Mo NOCTyNuBLLEN 3asiBKe 3aryckaeT
npoueaypy Banvaaumm ceptmdrkaTa, COOTBETCTBYIOLLYIO TUMY cepTndUKaTa, ykasaHHOMY B 3asiBKe 3aKka3suuka.

3.4. [ins Bbigaun SSL-cepTndunkata CepTndnKaLMOHHBIM LLEHTPOM MPOBOAATCSA pa3Hble MPOBEPKM B 3aBUCMMOCTI OT TUNa
BblbpaHHOro ceptudmkaTta:

e MpoBepka Mo AOMEHHOMY UMEHW;
e MpoBepKa Mo opraHn3aLmu;
e paclMpeHHasi NpoBepka A/t 0CO6bIX TUMOB.

3.5. [loMeHHOe 1M$, Ha KOTOPOe NPon3BOAMTCA Bblgada SSL-cepTnudumkaTta, JOMKHO NPpUHAANeXaTb 3aKa3umKy.

3.6. Ajpec 31eKTPOHHOM NoYTbI, Ha KOTOPbIA CepTUOUKALMOHHBIV LLeHTP BbILLIET MMCbMO A/t TPOBEPKYM JOMEHHOTO NMEHM,
[O/IXEH COOTBETCTBOBATb OHOMY 113 BapUaHTOB:

e admin@galu_gomeH

e administrator@BaLu_gomeH
e  hostmaster@gall_soMeH

e  webmaster@Ball_soMeH

e  postmaster@sall_soMeH

Vicnonb3oBaHve apyroro agpeca AOnyckaeTcs nLb B TOM C/lyyae, eCav JOMeHHOe MMSA 3aperncTpmpoBaHO B MeXAYHapOAHOW
30He (.com, .net, .org U T. 4.), N faHHBbIV apec 3N1eKTPOHHOM NoyThl yka3aH Bo WHOIS-3anucn o BnagensLe AoMeHa.

,ﬂ,ﬂﬂ HEKOTOPbIX CepTM¢I/IKaTOB MoryT 6bITb AOCTYNHbI 1 Apyrune Crnocoo6bI npoBepKn AOMeHa:

e  MpoBepka c nomMoLbto DNS-3anmcu: CSR xelumpyeTcs, xel-3HavyeHnst Heobxoammo ykasatb B CNAME nnau TXT-3anmncu
JIOMeHa;

e  rpoBepka c nomoLubto HTTP(S): CSR xeLumpyeTcs, XeLl-3HaueHnst He0bXOAMMO yKa3aTb B TeKCToBOM daiine
1 MOMEeCTUTb ero B KOPHeBOIA KaTaor caiTa.

Mpouecc Banvaaumm no JOMeHHOMY UMeHU 3aHMaeT oT 5 MUHYT 40 10 AHeli B 3aBUCUMOCTLM OT CBOEBPEMEHHOCTU COAENCTBUS
3aKasuvika v UCMOSIHEHUS M AelcTBIUIA, TpebyeMbix CepTUPMKALIMOHHBIM LLeHTPOM B MpoLiecce BanngaLmm.
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3.7. MpoBepka no opraHunsauyum (OV) BkaoYaeT B cebs:

e MpOBepKy AOMEH3;
e MpoBepky NHOOPMALMM O FOPUANYECKOM IMLE, YKa3aHHOM B 3asiBKe, NMyTeM obpaLlieHus
K COOTBeTCTBYtOLLEMY PeecTpy;
e 3BOHOK OT COTPYAHMKOB CepTnUKALIMOHHOIO LIeHTPa B KaYecTBe 3aBepLUatoLLEero 3tana Baanjaumm.

Mpouecc BannaaLmm nNo opraHmM3aLmm MoXeT 3aHATb 0T 3 40 5 iHeil B 3aBUCMMOCTI OT CBOEBPEMEHHOCTY COAENCTBISA
3aKasunka 1 UCNOIHEHWS UM AeCTBIUI, TpebyeMbix CepTUPUKaLMOHHBIM LLIeHTPOM B MpoLecce BaanaaLmm.

3.8. PaclumpeHHas nposepka (EV) BkitoyaeT B cebs:

e MpOBepKy AOMEHa;
e MpoBepky MHbOpPMaLMKM 06 LPUANYECKOM NNLIE, YKa3aHHOM B 3asiBke, MyTem obpalleHus
K COOTBETCTBYIOLLEMY PeecTpy;
e 3BOHOK OT COTPYAHMKOB CepTndUKALIMOHHOIO LIeHTPa B KaYecTBe 3aBepLUatoLLEero Tana Baanjaumm.

MpoLecc paclupeHHON NPoBePKM MOXET 3aHsATb A0 10 AHel B 3aBUCYMOCTIM OT CBOEBPEMEHHOCTU COAeNCTBINA 3aKka3umka
N NCNOTHEHNS UM AeNCTBUIA, Tpebyembix CepTUdMKaALMOHHBLIM LIEHTPOM B NMpoLiecce Bannaaunm.

3.9. B ciyyae ycrnellHoro 3aBepLUeHUs NpoLesypbl Banngaummy 3akasumk nony4aeT apxus ¢ painamum ceptudurkarta
Ha 3N1eKTPOHHYO MOYTY, YKasaHHyto npu odopmaeHnn 3asBKN Ha Ycayry.

3.10. YcTaHoBKy $aiinoB cepTudrKaTa Ha XOCTUHT 3aKa3umK OCYLLECTBASET CAMOCTOATEIbHO U C MOMOLLbHO TEXHUYECKOI
noAAepXky VicnonHutens (Mo 3anpocy) 13 KOHConv ynpasneHns Uam aBTopr3oBaHHON 31eKTPOHHO MOYTbI Ha sUpport@ps.kz.

3.11. Ycnyra cumMTaeTcs okasaHHoW ¢ AaTbl Bblgaun CepTUdmnKaLMOHHbIM LeHTpoM SSL-cepTudukaTa Ha UMSA 1La, YKa3aHHOro
3aKasumMKoM B 3asiBKe Ha Ycnyry.

3.12. Ycnyra okasblBaeTcsa B CPOKM, NPesyCMOTPeHHbIe Npasuaamu 1 pernameHTom CepTuPUKaLMOHHOro LieHTpa Ana Tuna
BblbpaHHOro SSL-ceptuéukata, Npu ycI0BUM OCyLLECTBNEHMS 3aKa34uMKOM OMAaThl, COrnacHo pasgeny 4 CornalleHus,
1 NpeAocTaBieHNs AONONHNUTE/IbHBIX CBEAGHWIA, B Cydae 1x 3anpoca VicnonHutenem nam CepTudrnKaLMOHHbLIM LLIeHTPOM.

3.13. 3aKka3uuk NpU3HaeT 1 NOATBEPXKAAET, YTO HaANeXallee 1 CBOEBPEMEHHOE OKasaHue VcnonHuTenem Yayr 3aBucnT
OT COAENCTBIS 3aKa3uuKa, a Takke NCMOHEHWs 3aKa3umKoM C/leflytoLLMX BCTPeYHbIX 06513aTeIbCTB B NpoLiecce
nosyveHust Yenyrm:

e  CBOeBpeMeHHOe NpejoCTaB/eHVe BCeX CBEAEHNIA (BKIOUAs JOKYMEHTbI 1 UcHeprblBatoLLye NOACHeHNS),
3anpoLueHHbix MicnonHutenem, CepTMPrMKaLMOHHbBIM LIeHTPOM B CBA3M C OKasaHneM Yayr. MpegoctaBneHHas
nHdopMaums A0KHA 6bITb MOMHOM, aKTyanbHOM, TOYHOW N 4OCTOBEPHO;

e  CBOeBpEeMeHHOe MpUHATUE N CoBepLUeHVe AeNCTBUNA, TpebyeMbix CepTUGUKALMOHHBLIM LIEHTPOM.

3.14. B cnyyae BbISiBNEHNSA HeCO6Mt04eHNS 3aKa34uMKOM CPOKOB NMPefoCTaBNeHs CBeJeHN 1 MHGOopMaLMn
CepTdUKALMOHHOMY LIEHTPY, a TaKXKe BbINMOHEHNS HEOHXOAMMBIX TEXHUYECKNX NpoLeAyp ANS Baavjaumm ceptnudurkara,
VicnonHuTenb Bripase:

e HanpasuTb B CepTUPMKALMOHHBIM LIeHTP 3anpoc 06 oT3biBe 3aABKMN Ha Ycayry;
e OTK/IOHUTb 3aaBKy 3aKasuuvka Ha Ycayry.

4. Onnata Ycnyrun
4.1. CTouMoCTb Ycnyru onpegensieTcs cornacHo tapudam VicnonHutens: https://www.ps.kz/ssl.

4.2. nepeBblﬂyCK CepTI/ICI)I/IKaTa MOXeT OCYLLeCTBAATbLCA HEOrPaHNYeHHOe KOJINYeCTBO pa3 B paMkKax onjiav4eHHOro nepunoja
Ha 6ecnaaTHoOW ocHoBe.

4.3. Mpw oTkase CepTUOMNKALWMOHHOTO LIeHTPpa B BbIMyCcke AN NPOoAeHN cepTudmKaTa OCyLLEeCTBAAETCA BO3BPAT CPEACTB,
onnaveHHbIX 3aKa3yumnKoMm Mo Ycsyre, TONbKO B Cly4ae, eciv C MOMeHTa Bbirycka cepTudukata CepTudrKaLMoHHbIM LEEHTPOM
npoLuno He 6onee 14 (YeTbipHaALATY) KaNeHAAPHBIX JHEN, U MPUYMHA 0TKa3a B BbINyCKe AN NPoANieHnn cepTudurkata

He NPOTMBOPEYNT NOPSAKY NPeAoCTaBNeHNsa Yy, yTeepXaeHHOMY CepTUGMKALMOHHBLIM LIEHTPOM.

4.4, CepTUPUKALIMOHHBIN LIeHTP 0CTaBAsieT 3a COH0i NpaBo 0TO3BaTb WM OTMEHUTL CepTUdUKAT B OAHOCTOPOHHEM MOpPSAKe
B CBSI3V C I3MEHEHWEM MOINTUKM ero NpejocTaBneHus.
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4.5. B cnyyae o13bIBa SSL-cepTudukata (CepTudrKaLMOHHBIM LEHTPOM 1AM 3aKa3uMKoM) CyMMa, yriayeHHas 3a Oka3aHHyH
Ycnyry, noanexuvT Bo3BpaTy Npu ycI0BUM, eC/IM C MOMEHTa MePBUYHOrO Bbinycka cepTudukata CepTUdrKaLMOHHbIM LLeHTPOM
NpoLUno He 6onee 14 (YeTbIpHAALLATI) KaNeHAAPHbIX AHEN.

4.6. YcTaHOBKa cepTudumkaTa Ha 6ecniaTHoO OCHOBe Mo 3anpocy 3akasunka NPor3BoAUTCS VicnonHUTeNneM Npuy okasaHum
CneAyroLmX yCayr npu ycnoBmn CTaHAAPTHOM HAaCTPOMKN: XOCTUHT CanToB (B TOM Yncie 1 XOCTUHT canToB ang CMS 1C-butpukc),
VPS-xocTuHr, ObnauHble cepsepsl, Virtuozzo Application Platform. B cnyyae HecTaHAapTHBIX AN creumndUUHbIX HacTpoek,
3aKka3umk 06a3yeTcs MpeAoCTaBUTb HEO6XOANMbIE HCTPYKLMM MO YCTaHOBKE.

5. Oco6ble ycnoeus

5.1. Cpok genctBus cepTndmkaTa coctasaseT oT 1 roga Ao 3 neT B 3aBUCMMOCTM OT OM1adeHHOro 3akasyunkoM Nepurosa,
npw 3ToM ¢ 1 mapTa 2026 roaa CpPoK AeNCTBUSA BblNyckaeMblX cepTudumkaTos coctasnseT 199 (CTo AeBAHOCTO AeBATL) AHEN.
MpoAneHmne cepTudMKaTa OCyLLECTBAAETCA He MeHee YeM 3a 10 (gecaTb) pabouux AHeit A0 AaTbl OKOHYAHNA AeACTBUS
cepTudmkara.

5.2. CTOpPOHbI MOHVMAIOT 1 MPU3HAOT, YTO BO3MOXEH 0TKa3 CepTUOMKaLWMOHHOro LieHTpa B BbiMycke, MPoAneHnn
nnu nepessbinycke SSL, a Takxe 0T3bIB yxe 0popMaeHHOro cepTndukara.

5.3. 3aKka3 Ycnyru Ha Bbinyck, MpoA/ieHne, NepeBbinycK, 0T3biB cepTudrKaTa OCyLLECTBASETCS TONbKO C 3/1eKTPOHHOW NoYThl,
yKasaHHol npu pernctpaummn B KOHCONM ynpasieHns 3akasuuka.

5.4. SSL-cepTndUKaT NOAMNMNCLIBAETCS 3NEKTPOHHON LMPpoBOI nognmcbio CepTUdUKaLIMOHHOIO LLeHTPa, YTo rapaHTMpyeT
Hen3MeHHOCTb cozepalleiics B SSL-cepTudukate nHpopmaLmu.

5.5. Mpw nprobpeTteHnn cepTudmkaTa ¢ MylbTUAOMEHHO 3aLLMTOM A0 OKOHYAHWSA ero Cpoka AericTBms 3akazumnk MoxeT
npuobpectn gononHutensHble SAN (Subject Alternative Name) noMrMo Tex, KOTopble BKtoYeHbl B 6a30BbIi nakeT SSL-
cepTudmkata. Mpr 3TOM 3aKazumKy HEOOXOANMO yYeCTb, YTO:

e CTOMMOCTb foMnonHUTeNbHbIX SAN 3aBMCUT OT KonmnyecTBa 1 TMna SAN, a Takxe OT TMNa BbIOBpaHHOro cepTUdUKaTa;

e 3anpoc Ha NoKyrKy AonoaHUTeNbHbIX SAN MoXeT bbITb cAenaH B to6oe BpeMs mocne akTnaumm SSL-ceptudumkara;

®  CPOK AelicTBMS ONONHUTENbHBIX SAN CoBnNajaeT co CpokoMm AelicTBus SSL-cepTndumkara;

e MaKkCMManbHOe KONMYeCTBO AoMoaHNTeNbHbIX SAN, KOTopoe MOXeT 6bIThb f06aBneHO K SSL-cepTudurKaTy, 3aBUCUT
0T TMNa BblbpaHHOro cepTndurKaTa 1 yCNOBUI NPesoCcTaBNeHNs YCyri;

e 3aKasuuK HeceT OTBETCTBEHHOCTb 3a NpeAoCTaB/ieHNe TOYHOW 1 akTyanbHOl MHPOPMaLMK O AOMOAHUTENbHBIX SAN.

5.6. B cnyyae yctaHoBKM cepTudmkaTa MicnonHutenem 3akasumk 06a3yeTcs NpejocTaBnThb akTyasbHble 1 COBMeCTUMble dalibl
ANst yCTaHOBKM (kntoum B dopmate .csr n .key, apxms ¢ dannamum ceptudukara).

5.7. B cnyyae, ecnn daiinel cepTrdmkaTa okaxyTcs HECOBMECTUMbI C MPeA0CTaBeHHbIMY 3aKa3umnKoM katoYamu, cnonHutens
VNHULMMPYeT npoLiecc nepesbinycka cepTudukata.

5.8. B ciiyyae, ecnm XoCTUHI NprobpeTeH y Apyroro NnpoBaligepa, a 3akas Ha SSL-cepTudumkat 6bi1 opopmaeH 1 onnadeH
3aka3umKkoM y VICnonHnUTeNs:, ycTaHoBKa cepTdmKaTa He MPon3BOANTCS.

5.9. TexHnueckas nogaepxka ocyLLeCTBAAETCA KPYrN0CyTOYHO NOCPeACTBOM ObpalleHms 3akasumka Yyepes KoHconb
ynpaBneHus 1 06paboTkn MicnonHnTenem 3anpocoB B TukKeT-cucTeme.

3anpockl Mo BOMpocam YCTaHOBKM cepTuduKaTa obpabaTbiBatoTcs VicnoaHuTenem B nopsiike ouepeHoCT KpYraoCyTOHHO
B TeyeHue oT 4 A0 24 YacoB C MOMEHTa NOCTYM/IeHWUs 3anpoca B yCTaHOBNEHHOM MOpsiAKe.

WcnonHuTenb 6yaeT CTPeMUTLCS K MakcMMasbHO BbICTPOI peakumm Ha obpalleHns 3akasumka. Bpems paspelueHus 3anpoca
MOXeT YBENNUYMBATLCS B CBSA3M CO CIOXHOCTHH 3arMpoCcoB 3akasuymka 1 creumdunkoi B3aumoaencTems
¢ CepTUOUKALMOHHBIM LLIEHTPOM.

KoHcynbTaumoHHasi, MHbOopMaLMoHHas Noaaepxka obecreunBaeTcs NnyTeM obpalleHns 3akasuvika no tenedoHy,
yepes KoHconb ynpaBneHus 1 06paboTkun VicnonHutenem o6palleHns B TUKET-CUCTEME, B COOTBETCTBUM C KOHTaKTaMu
3aKa3uvka 1 BpeMeHHbIMY paMkaMu, MpeAycMOTpeHHbIMUM https://www.ps.kz/company/contacts.

3anpockl Ha NonyYeHe KOHCYIbTaLMOHHOW NOAAEPXKKM MpoLecca BbiNycka, NPOA/IeHs], NepeBbinycka cepTudrkaTa
obpabatbiBatoTcs MicnonHuTenem B paboyee Bpems ¢ 10:00 go 19:00 B 6yaHMe aHM (Cy660Ta, BOCKpeceHbe, a Takxe
NpasfHVYHbIE AHN — BbIXOAHbIE).
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